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PLEASE NOTE: Effective July 1, 2010, all responses shall be submitted electronically as eOffers
(http://eoffer.gsa.gov). No hard copy responses will be accepted after this date.

NOTICE CONCERNING MODIFICATIONS TO ALL CONTRACTS AWARDED UNDER THIS SOLICITATION:

As of July 1, 2010, GSA will only accept contractor-initiated modification requests through the GSA eMod
System.

The following link provides guidance on utilizing the eMod System, obtaining digital certificates, and using the
eMod Training Guide: http://eoffer.gsa.gov.

Begin Regulation

CP-FSS-1-C (MAY 2000)
Solicitation No. 2FY A-JD-060001-B Refresh 7
WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT FOR
(a) FSC GROUP 76 PART 1 SECTION 1
COMMODITY: Publication Media
FSC CLASS(ES)/PRODUCT CODE(S): 7610/7630/R499/7690/W076
(b) STANDARD INDUSTRY GROUP: 76
SERVICE: Publication Media
SERVICE CODE(S): Multiple NAICS codes are listed in Part I.
ANY INFORMATION THAT MAY BE DESIRED ON THIS PARTICULAR SOLICITATION

CAN BE OBTAINED FROM THE ISSUING OFFICE ADDRESS SHOWN HEREIN.

Begin Regulation

CP-FSS-19 PRICING (DEC 1998)

Offerors are advised that separate pricing may be submitted for different countries if separate pricing is
consistent with the offeror’s commercial sales practice.

Begin Regulation

CP-FSS-3NOTICE: REQUESTSFOR EXPLANATION OR
INFORMATION (MAR 1996)

Oral or written requests for explanation or information regarding this solicitation should be directed to:
GENERAL SERVICES ADMINISTRATION
Address: U.S. General Services Administration

Administrative Services Acquisition Branch (2QSAAB)
Attn: Tony Zaza, Section Chief
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26 Federal Plaza, Room 21-100
New York, NY 10278

or

Phone : Michael Cullis (212) 264-3561
Peter Mare (212) 264-2689

Tony Zaza (212) 264-3548

Robert Woodside (212) 264-2693.

IMPORTANT: DO NOT ADDRESS OFFERS, MODIFICATIONS OR WITHDRAWALSTO THE

ABOVE ADDRESS. THE ADDRESS DESIGNATED FOR RECEIPT OF OFFERS IS CONTAINED
ELSEWHERE IN THIS SOLICITATION.

Begin Regulation

552.219-71 NOTICE TO OFFERORS OF SUBCONTRACTING PLAN
REQUIREMENTS (JUN 2005)

The General Services Administration (GSA) is committed to assuring that maximum practicable opportunity
is provided to small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and
service-disabled veteran owned small business concerns to participate in the performance of this contract
consistent with its efficient performance. GSA expects any subcontracting plan submitted pursuant to FAR
52.219—9, Small Business Subcontracting Plan, to reflect this commitment. Consequently, an offeror, other
than a small business concern, before being awarded a contract exceeding $500,000 ($1,000,000 for
construction), must demonstrate that its subcontracting plan represents a creative and innovative program for
involving small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled
veteran owned small business concerns as subcontractors in the performance of this contract.

Note: Regulation 552.219-71
The subcontracting plan threshold has been increased to $650,000 ($1,500,000 for
contruction).

PROPOSAL INSTRUCTIONS
(a) Read the entire solicitation document prior to preparation of your offer.

(b) All information provided by the offeror shall be current concise, specific, and complete, and shall
demonstrate a thorough understanding of the requirements described in Section Il. By signing the offer, the
offeror attests to the fact that there have been no changes to the text of this solicitation, unless otherwise stated.

(c) All offers must include the following. Omission of any section or substantial deficiencies within any section
will result in rejection of the offer.

(1) Section | Solicitation
(2) Section Il Technical Data
(3) Section Il Pricing Proposal

(d) Offers will be rejected if they do not meet all of the following criteria:

(1) Submit "Pathway to Success" training certificate.

(2) Submit an electronically signed Standard Form 1449.

(3) If a consultant or an agent, other than an employee of the company, is being used during or after
award, submit an agent authorization letter.

(4) Submit a completed Vendor Response Document.

(5) The offeror currently has an up-to-date registration in Central Contractor Registration (CCR).

(6) The offeror has completed the Online Representations and Certifications Application (ORCA) in its
entirety. The information is current, accurate, and complete, and reflects the North American Industrial
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Classification System (NAICS) code(s) for this solicitation.

(7) Submit a completed Open Ratings, Inc. (ORI) Past Performance Evaluation and Order Form
(references).

(8) Submit a completed Commercial Sales Practices (CSP-1) Format.

(9) Submit a complete Small Business Subcontracting Plan, as applicable.

(e) Withdrawal of Offer: An offeror may withdraw its offer at any time prior to award by submitting a written
withdrawal request to the GSA Contract Specialist evaluating the offer. If the offer is withdrawn, it can be
resubmitted as a new offer at a later date.

SPECIFIC PROPOSAL SUBMISSION INSTRUCTIONS
(a) Section | - Solicitation:

(1) Offeror must submit a copy of the certificate signifying that one of its current employees, who is an
authorized negotiator for this offer, has completed the "Pathway to Success" training within the past year.
"Pathway to Success" training is available through the Vendor Support Center website at http://vsc.gsa.gov.
Click on the tab "Vendor Training" to access this free, web-based training. The training session is less than two
hours total and covers the major factors your organization should consider prior to submitting an offer to GSA.

(2) Your offer must be submitted electronically by e-Offer (http://eoffer.gsa.gov). The most recent refresh
of this solicitation can be viewed on FedBizOpps. Submissions of previous versions received more than thirty
(30) calendar days after the issuing date of this version will be rejected.

(i) When using the e-Offer system, submitting a signed hard copy of the SF1449 or any other place is
NOT necessary due to the digital certificate required to submit an eOffer. Completing an e-Offer through the
e-Offer system will constitute a signature wherever a signature is required in this solicitation regardless of
whether or not an electronic signature is present on the document requiring a signature. When submitting an
e-Offer, the offer must include the SF-1449, the Vendor Response Document, GSA required attachments, and
offeror's "optional" attachments (defined as any other information submitted by the offeror, not already a part of
the requirements and instructions defined by the Government).

(3) If a consultant is being used during or after award, submit an agent authorization letter. See
FedBizOpps for sample Agent Authorization Letter.

(4) Offeror shall provide a complete copy of its current CCR and ORCA which includes applicable NAICS
codes for services/products offered.

(5) Offeror shall provide a copy of any cancellation and/or rejection notice(s) your firm has received in the
preceding three years from any previous GSA Schedule contracts or proposals.

(6) Offeror shall provide the contract number(s) and price lists of any other GSA Schedule contract(s).

(7) Offeror shall identify any pending offers under other GSA Schedules including the name and phone
number of the contract specialist evaluating the offer.

(8) Offeror should not submit clauses Incorporated by Reference (IBR) document, which is the full text of
all the clauses incorporated by reference.

(9) Unless otherwise requested, offerors should not submit brochures, newsletters, or other marketing
materials.

(10) Provide a copy of offeror's most current, complete, audited (if available) two years of financial
statements (at a minimum, balance sheets and income statements). GSA uses balance sheet and income
statement information to determine financial responsibility. Note that providing tax returns is not required.
Provide an explanation for any negative financial information disclosed, including negative equity or income.
You may be required to provide letters of credit or other documentation to demonstrate that adequate financial
resources are available.

(11) small Business Subcontracting Plan, if applicable - The offeror shall prepare and submit a Small
Business Subcontracting Plan if, pursuant to the applicable NAICS codes and size standards, it is determined to
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be other than a small business concern for purposes of this solicitation. Failure to submit a Small Business
Subcontracting Plan when required will result in the return of the proposal without further review. Large
businesses, nonprofit organizations and educational institutions are advised of the requirement to submit a
Small Business Subcontracting Plan (see Clause 552.219-72, incorporated by reference). The Government will
review each plan to assure it is consistent with the provisions of this clause. Subcontracting plans are subject to
negotiations along with the terms and conditions of any contract resulting from this solicitation. The offeror's
subcontracting plan must be approved by the Contracting Officer prior to award. A sample outline that may be
used in preparing a subcontracting plan is attached (ref. FAR 19.702).

(b) Section Il - Technical Data: The technical proposal is comprised of five factors - Factor One (Experience
Narrative), Factor Two (Quality Control Narrative), Factor Three (Past Performance), Factor Four (Proof of
CCR), and Factor Five (Proof of ORCA). All offers shall address these factors as instructed below. If the
Offeror is proposing multiple Special Item Numbers (SINs), they shall clearly identify each SIN with the
corresponding technical information. Please provide a narrative for each of the following sections to
demonstrate your company's capabilities in satisfying ALL underlying requirements listed below.

(1) Factor One - Experience Narrative: Submit a two-page (maximum) narrative describing the company's
corporate experience in all services provided under this Schedule, regardless of the number of SINs being
offered. Your company must have provided the type of professional services under this schedule to either a
Government or Commercial entity for a minimum of two years. At a minimum, your narrative must include the
following:

(i) Organization's number of years of corporate experience in the services described in Part | of this
solicitation.

(ii) Organization's size, experience in the field, and resources available to enable the offeror to fulfill
requirements.

(iii) Brief history of the organization's activities contributing to the development of expertise and
capabilities related to this requirement.

(iv) Information that demonstrates the offeror's organizational and accounting controls and manpower
presently in-house or the ability to acquire the type and kinds of personnel proposed.

(v) Describe/identify how you intend to market services to federal clients.

(vi) Discuss the use of subcontractors. If applicable, a letter of commitment is required to cover the
term of the contract.

(2) Factor Two - Quality Control Narrative: Submit one narrative regardless of the number of SINs offered,
not to exceed two (2) pages, addressing each of the following items to demonstrate your firm's capabilities in
satisfying ALL underlying requirements listed below.

(i) Describe the internal review procedures which facilitate high quality standards in the organization.

(ii) 1dentify the individuals who will directly supervise or review projects specifically regarding quality
control.

(iii) State whether or not subcontractors are used and, if subcontractors are used, describe the quality
control measures the offeror uses to ensure acceptable subcontractor performance.

(iv) Describe how your firm handles potential problem areas and solutions.
(v) Describe the procedures for insuring quality performance while meeting urgent requirements.

(vi) Identify the strategies your firm will implement to manage and complete multiple projects for
multiple agencies simultaneously.

(3) Factor Three - Past Performance: The offeror shall order and obtain a Past Performance Evaluation
from Open Ratings, Inc. (ORI). Offerors are responsible for payment to ORI for the Past Performance
Evaluation.
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(i) Past Performance Evaluations are valid for a period of one year from date of issuance by ORI. The
submission of an evaluation issued more than one year prior to the date of proposal submission will result in
rejection of the proposal.

(ii) The offeror shall submit one (1) copy of the completed Past Performance Evaluation and one (1)
copy of the order form (including information on up to 20 customer references) with its proposal. Failure to
submit the order form and the completed evaluation with the offer will result in rejection of the proposal. A
"customer reference" is defined as a person or company that has purchased services from your firm.

(iii) Offeror is advised to use references from projects involving services related to this solicitation
and/or those performed under the appropriate NAICS code(s) related to services offered. If these references
were not provided to ORI, please explain why.

(iv) The offeror shall address any negative feedback contained in the ORI report. Explain what
actions your firm has taken to minimize the problems that resulted in negative feedback.

(4) Factor Four - Proof of Central Contractor Registration (CCR): The Offeror shall submit proof of
registration in the Central Contractor Registration (CCR) database. The web address for CCR is www.ccr.gov.

(5) Factor Five - Proof of Online Representations & Certifications Application (ORCA) Registration: The
Offeror shall register in the Online Representations & Certifications Application (ORCA) database. The web
address for this application is http://orca.bpn.gov.

(c) Section IlI - Pricing Proposal:

(1) GSA's pricing goal: Obtain equal to or better than the Most Favored Customer (MFC) pricing with the
same or similar terms and conditions. The U.S. Government Accountability Office has specifically
recommended that "the price analysis GSA does to establish the Government's MAS negotiation objective
should start with the best discount given to any of the vendor's customers." GSA seeks to obtain the offeror's
best price based on its evaluation of discounts, terms, conditions, and concessions offered to commercial
customers. If the MFC is a Federal agency, but sales exist to commercial clients, identify which, if any, of the
commercial clients obtain the best price. This will allow the Government to establish a "basis for award"
customer in accordance with the Price Reductions Clause 552.238-75, paragraph (a).

(2) Price Proposal: All proposed pricing shall be submitted as FOB Destination. Pricing shall be clearly
stated and offerors are encouraged to use the attached Proposal Price List Preparation document. Descriptions
shall be submitted with the proposal and shall include at a minimum: Title, Author, Publisher, Publish Date, and
ISBN, if applicable.

(3) Pricing Support: Offeror is required to include a 0.75% Industrial Funding Fee (IFF) in the prices
submitted with their offer (See contract clause 552.238-74, Industrial Funding Fee and Sales Reporting). The
fee will be included in the awarded prices and reflected in the total amount charged to ordering activities.

(i) When pricing is based on a Commercial Price List (CPL), submit two copies of the company's
current dated CPL/Standard Rate Sheet (this is a stand-alone document that was not prepared for this
solicitation). Submit proposals for the base year only. Pricing based on the CPL are subject to the Economic
Price Adjustment Clause at 552.216-70.

OR

(ii) Pricing based on Commercial Market Prices are subject to the Economic Price Adjustment Clause,
I-FSS-969. If offering market pricing in accordance with Clause I-FSS-969, the offeror must propose a fixed rate
of escalation or identify an economic indicator such as the Bureau of Labor Statistics Employment Cost Index.

(4) The Commercial Sales Practices Format (CSP-I) must be completed in accordance with the
Commercial Sales Practices Instructions, demonstrating comparative pricing with your best customer(s). A
general explanation of the circumstances and frequency of deviations from your standard commercial practices
is required [see Clause 552.212-70, Preparation of Offer (Multiple Awards Schedule)]. A separate CSP-1 must
be completed for each pricing structure proposed. Provide a rationale for the estimated GSA contract annual
sales (CSP-1, paragraph (2)).
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(5) If offering professional services (as defined by 29 CFR 541), offeror MUST submit a Professional
Compensation Plan setting forth salaries and fringe benefits proposed for the professional employees who will
work under the contract in accordance with Clause 52.222-46 Evaluation of Compensation for Professional
Employees. Individual compensation disclosure is not required. Submission of general compensation practices
often printed in an employee handbook is sufficient.

(6) If offering professional or technical services, submit a copy of the offeror's policy that addresses
uncompensated overtime in accordance with Clause 52.237-10 Identification of Uncompensated Overtime.

(7) The Offeror shall include a statement certifying compliance with Clause 552.225-5 - Trade Agreements.
Products not in compliance with Trade Agreements may not be proposed or sold to the Government under this
solicitation.

Vi
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Part | - GOODS & SERVICES

STATEMENT OF WORK

Objective:

GSA is soliciting Contractors to provide publication media to enable Federal agencies to meet their agency
needs. Contractors shall be able to provide publications and other media products to meet an agency's mission,
need, or requirement.

Scope:

The Contractor shall be capable of providing products/services for ordering agencies with multiple
organizational levels and geographic locations nationwide and/or worldwide. The Contractor shall also be
capable of handling multiple purchase orders simultaneously.

Ordering Procedures for Products and Services:

Orders placed against a GSA Multiple Award Schedule (MAS) contract use the procedures under Federal
Acquisition Regulation (FAR) 8.4, and are considered to be issued under full and open competition (see FAR
6.102 (d)(3)). Ordering offices do not need to seek further competition, synopsize the requirement, make a
separate determination of fair and reasonable pricing, or consider small business programs. By placing an order
against a GSA Schedule contract using procedures in this section, the ordering office has concluded that the
order represents the best value and results in the lowest overall cost alternative to meet the government's
needs.

IMPORTANT NOTICE
1. This Multiple Award Schedule (MAS) is for publication media that are commercially sold. There are six (6)
publication media related Special tem Numbers (SINs). Offerors may submit a proposal on any one or

combination of SINs, but each product or service may only be offered under one SIN.

2. The preferred method of purchasing under this solicitation is a fixed price. The fixed price shall be based on
the unit price offered in the schedule contract. Further negotiations with the ordering agency are permitted.

3. The Federal Acquisition Regulation (FAR) is frequently referenced in this solicitation; it can be accessed on
the internet at www.acquisition.gov.

4. FedBizOpps.gov is the single government point-of-entry for Federal government procurement opportunities.
This can be accessed on the internet at www.fbo.gov.

5. Contractor Team Arrangements are encouraged under the Federal Supply Schedules Program. For
additional information, see FAR 9.6, "Contractor Team Arrangements" and Clause I-FSS-40. You can also visit

our website at http://www.gsa.gov/cta.

6. This solicitation is considered a Standing Solicitation, meaning the season is continuously open. Offers may
be submitted at any time.

7. The listing of Special Item Numbers (SINs) is found immediately following this section.

8. The Government reserves the right to evaluate proposals and award a contract without discussion. Therefore,
the initial proposal should contain the Offeror's best terms from both a price and technical standpoint.

9. Once a contract is awarded under the Federal Acquisition Service Multiple Awards Schedules Program,
contractors compete for business and are responsible for marketing to potential Government customers.

10. To assist Offerors in preparation of their proposal, please see attached “Instructions to Offerors."

11. Open Ratings, Inc will assist in the evaluation of Past Performance. The cost of a Past Performance
Evaluation report is $175.00 (at the Offeror's expense), and additional copies can be acquired for $25.00 per
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recipient. All responses to Open Ratings, Inc. are confidential. Requests should be completed online at
http://www.openratings.com/.

12. Please review the information at the following website for participation in Disaster Recovery Purchasing:
http://www.vsc.fss.gsa.gov/.

760 1 --- Books/Pamphlets
Includes books: geography, medical, technical and childrens, dictionaries, encyclopedias,
almanacs, atlases, globes, maps, instructional pampphlets, internet desk references and
thesauruses.

NOTE: All subjects are available.

Sales; $44,507,800
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: 7610
Maximum Order : $1,000,000

NAICS
Number Description Business Size
424920 | Book, Periodical, and Newspaper Merchant Wholesalers 100 employees
511130 | Book Publishers 500 employees
511140 | Directory and Mailing List Publishers 500 employees
511199 | All Other Publishers 500 employees

760 2 --- Periodicals/Subscriptions Services
Includes tax, reporting and aviation periodicals, law books, credit reference publications,
medical, business, technical standards/specification databases.

NOTE: Also includes software publishers, newspapers, internet publications, and wholesalers.

On-line or electronically-delivered subscription services must indicate duration of the
subscription. A copy of the Commercial End-User Licensing Agreement is required.

Offerors should provide a complete "Commercia" catalog listing of all items on a CD-ROM
aswell as a separate CD-ROM with all items offered to the Government. For foreign end
products subject to price fluctuations due to currency re-evaluations, offeror must indicate,
based upon recent (2 year) market research, anticipated average range of price fluctuations not
to exceed 10% of the origina base price. The Government will negotiate an acceptable and
reasonable price range that will be in effect "at time of order” (at the task order level) on a
case-by-case basis. Where there are third-party fees assessed for any services provided under
this SIN, based upon either industry conventions or customer-agency Scope-of-Work for
Services, the fees will be negotiated at the task order level as "open market" ODCs. Any travel
and per diem associated with the completion of any services under this SIN areto be
negotiated at the task order level.

Sales: $72,368,804
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
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Set Aside: No
FSC/PSC Code: 7630
Maximum Order : $1,000,000

NAICS
Number Description Business Size
424920 | Book, Periodical, and Newspaper Merchant Wholesalers 100 employees
511120 | Periodical Publishers 500 employees
519130 | Internet Publishing and Broadcasting and Web Search Portals 500 employees

760 3 --- Editorial, Publishing, and Library Media Services.
This SIN provides for the acquisition of professional support services in the publishing of print
and electronically published media and communication documents, books, research studies,
and general manuscript preparation but excluding any advertising, marketing or public
relations materias. The professiona servicesinclude but are not limited to: editing, writing,
proofreading, researching, indexing, copywriting, fact-checking, document formatting,
sub-titling, and mapping. Administrative services include: archiving and library management
services, e-publishing, digital-on-demand publishing, mail list and directory preparation, print
and digital publishing workflow solutions, library media access website design and
maintenance, print and digital archive asset and inventory management and document
security. Services are limited to publishing, editing and library media services and not content
creation.

NOTE: Contractors should provide professional labor categories only, no clerical categories
are allowable. Labor categories must be accompanied by descriptions with educational
requirements.

If Contractors offer automated systems or tools, a statement of the systems requirementsis
required. By accepting award under this SIN, the contractor agrees that Government retains all
intellectual property rights to work products created and/or delivered.

Offersfor Automated Library Management Systems and related workflow solutions must
include the terms and conditions of yearly warranty and service. If acommercial service
agreement exists a copy must be provided. Where there are third-party fees assessed for any
services provided under this SIN, based upon either industry conventions or customer-agency
Scope-of-Work for Services, the fees will be negotiated at the task order level as"open
market" ODCs. Any travel and per diem associated with the completion of any services under
this SIN are to be negotiated at the task order level outside of this contract.

Sales: $68,606
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R499
Maximum Order : $1,000,000

NAICS
Number Description Business Size
561110 | Office Administrative Services $7 million
561410 | Document Preparation Services $7 million

760 4 --- On-Line Bookselling Services and Associated [tems
Includes periodicals on economics, education, literatuare, management and computer
reference manuals.
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NOTE: Complete book publication on-line direct ordering services via credit card. (Limited
to automated online shopping via Government purchase card).

Sales: $4,401,496
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: 7690
Maximum Order : $1,000,000
NAICS
Number Description Business Size
454111 | Electronic Shopping $25 million
511199 | All Other Publishers 500 employees

7605 --- Lending Library Services

Includes periodicals on economics, education, literature, management and computer reference
manuals.

NOTE: (Rental/Lease of all media subject areas)

Sales:
Sales Period:
Cooper ative Purchasing:
Set Aside:
FSC/PSC Code:
Maximum Order :
NAICS

$731,722

Oct 1, 2009 to Sep 30, 2010
No

No

WO076

$1,000,000

Description

Number ‘ ‘ Business Size

532230 | Video Tape and Disc Rental ' $7million

760 6 --- Entertainment, News, and Library Media:
Provides Off-the-Shelf licensed and un-licensed broadcast and multi-media programming,
news and information media (theatrical and non-theatrical) delivered in variety of modes
including primarily electronic subscription, print, wireless broadcast including satellite; cable
broadcast, LowPowerTV; and the multi-mediaand Digital storage formats such as tape, CD
ROM, DVD and emerging technologies such as Talk Book and I-Pod. Off-the-shelf
pre-recorded or produced product content includes but is not limited to: entertainment,
business, news, educational, financial, recreational, scientific and technical, medical, lega
programming. Contractors shall provide performance licensing of motion picture, television,
music, and theatrical programming; scope includes sale or lease of Home Video, Games and
Simulation products and services available in English and Foreign Language versions.
Contractors shall provide licensed secure access to domestic and international archive,
museum and library mediain print and electronic forms. Excludes advertising, marketing, and
public relations services.

NOTE: A copy of the Standard Commercial End-User or Subscriber Licensing Agreement
must be provided. If a Commercial Service and/or warranty agreement exists, acopy is
required. A copy of any Third-Party rights agreement is required. Any off-the-shelf products
associated with any service provided under this SIN must be TAA compliant. Contractor shall
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state that all products are TAA compliant and indicate country of origin.

Leasing agreements must state the duration of the subscription or access. Contractors must
specify the SCOPE of their offering: Domestic, Worldwide. If licensing is geographically
limited, offeror must indicate all States and/or regions covered by the licensing agreement(s).
Where there are third-party fees assessed for any services provided under this SIN, based upon
either industry conventions or customer-agency Scope-of-Work for Services, the feeswill be
negotiated at the task order level as "open market" ODCs. Any travel and per diem associated
with the completion of any services under this SIN are to be negotiated at the task order level
outside of this contract.

The Government reserves the right to negotiate any Other Direct Costs that may be associated
with emerging technologies as they become available in the commercial marketplace under
any SIN in this Solicitation.

Sales: $724,532
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: 7690
Maximum Order : $1,000,000

NAICS
Number Description Business Size
511210 | Software Publishers $25 million
512120 | Motion Picture and Video Distribution $29.5 million
515120 | Television Broadcasting $14 million
515210 | Cable and Other Subscription Programming $15 million
519110 | News Syndicates $7 million
519130 | Internet Publishing and Broadcasting and Web Search Portals 500 employees
713990 | All Other Amusement and Recreation Industries $7 million

NOTES:
1. Delivery Modes:

The delivery mode for all published products described in all SINs above include, but are not limited to, Print
Media, CD-ROM, CD, Analog & Digital Audio and Video Tape, Floppy Disk and other software media, and direct
web-based or wireless delivery systems (such as "mp3 players" and "electronic book readers").

2. Eligibility of Publications:

The criteria for placing a publication on this schedule are judged on a case-by-case basis and include, but are
not limited to: potential salability in the Federal Marketplace, logical relationship of content to the overall scope
of the schedule, merchantability, third-party rights and copyright limitations, and applicability of end-user
agreements for online or web-based services to the Federal Government.

3. Out-of-Print, Out-of-Stock, Unpublished Materials:

Contractors shall not be responsible for delivery of publications which become "permanently out-of-print.”
However, notification of permanently out-of-print items must occur within 15 days of receipt of a customer
agency order. The contractor shall notify the ordering agency within the delivery time specified that publications
are out-of-stock at publishers' warehouses and/or are not yet available or published. Contractors shall also
inform the ordering agency of the anticipated delivery date within the time frame specified above. The ordering
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agency shall instruct the contractor within 20 days after the date of its notification to either "back order" the item
requested or "cancel" the order. The contractor shall not be requested to "back order" unless books are
expected within 60 days after the date of the notice of non-availability. If instructions are not received by the
contractor within the time specified, the items shall be automatically cancelled from the order.

4. Subscriptions:

The effective date of a subscription shall be the date specified on the customer agency delivery order provided
the order is issued prior to the expiration date of the GSA contract. By mutual agreement only, subscriptions
may be placed for less than one year or the minimum period specified in the approved GSA Price List, and the
cost shall be prorated for the period covered based upon the one year contract price, unless otherwise
negotiated by the customer agency. Upon notification from the contractor that the order covers back issues of
periodicals which are not available, the subscription will start with the first available issue and continue from that
date for the full period specified in the original, unless otherwise advised by the ordering agency.

5. Classification of Subscription Items:

Regardless of the fact that some subscription services are classified under FSC 7610, "books," those items are
still considered periodicals, and as such, payment may be made in advance if required.

6. Content:
There are no limitations on the content of publication media; which may include all commercially available media

on such subjects as law, tax, accounting, engineering, health, safety, environment, history, natural sciences,
humanities, etc.
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Part Il - CONTRACT TERMS AND CONDITIONS

Begin Regulation

52.203-15 WHISTLEBL OWER PROTECTIONS UNDER THE
AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009
(JUN 2010)

(a) The Contractor shall post notice of employees rights and remedies for whistleblower protections
provided under section 1553 of the American Recovery and Reinvestment Act of 2009 (Pub. L. 111-5)
(Recovery Act).

(b) The Contractor shall include the substance of this clause, including this paragraph (b), in all

subcontracts that are funded in whole or in part with Recovery Act funds.

Begin Regulation

52.204-11 AMERICAN RECOVERY AND REINVESTMENT ACT —
REPORTING REQUIREMENTS (JUL 2010)

(a) Definitions. For definitions related to this clause (e.g., contract, first-tier subcontract, total
compensation etc.) see the Frequently Asked Questions (FAQs) available at
http://www.whitehouse.gov/omb/recovery fags contractors. These FAQs are also linked under
http://www.Federal Reporting.gov.

(b) This contract requires the contractor to provide products and/or services that are funded under the
American Recovery and Reinvestment Act of 2009 (Recovery Act). Section 1512(c) of the Recovery
Act requires each contractor to report on its use of Recovery Act funds under this contract. These
reports will be made available to the public.

(c) Reports from the Contractor for all work funded, in whole or in part, by the Recovery Act, are due
no later than the 10th day following the end of each calendar quarter. The Contractor shall review the
Frequently Asked Questions (FAQs) for Federal Contractors before each reporting cycle and prior to
submitting each quarterly report as the FAQs may be updated from time-to-time. The first report is due
no later than the 10th day after the end of the calendar quarter in which the Contractor received the
award. Thereafter, reports shall be submitted no later than the 10th day after the end of each calendar
quarter. For information on when the Contractor shall submit itsfinal report, see
http://www.whitehouse.gov/omb/recovery_fags contractors.

(d) The Contractor shall report the following information, using the online reporting tool available at
http://www.Federal Reporting.gov.

(1) The Government contract and order number, as applicable.
(2) The amount of Recovery Act funds invoiced by the contractor for the reporting period. A
cumulative amount from all the reports submitted for this action will be maintained by the

government's on-line reporting tool.

(3) A list of al significant services performed or supplies delivered, including construction, for
which the contractor invoiced in this calendar quarter.

(4) Program or project title, if any.

(5) A description of the overall purpose and expected outcomes or results of the contract,
including significant deliverables and, if appropriate, associated units of measure.
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(6) An assessment of the contractor’ s progress towards the completion of the overall purpose and
expected outcomes or results of the contract (.., not started, less than 50 percent completed,
completed 50 percent or more, or fully completed). This covers the contract (or portion thereof)
funded by the Recovery Act.

(7) A narrative description of the employment impact of work funded by the Recovery Act. This
narrative should be cumulative for each calendar quarter and address the impact on the
Contractor’s and first-tier subcontractors' workforce for al first-tier subcontracts valued at
$25,000 or more. At a minimum, the Contractor shall provide —

(i) A brief description of the types of jobs created and jobs retained in the United States

and outlying areas (see definition in FAR 2.101). This description may rely on job titles,
broader labor categories, or the Contractor’s existing practice for describing jobs as long
as the terms used are widely understood and describe the general nature of the work; and

(if) An estimate of the number of jobs created and jobs retained by the prime Contractor
and all first-tier subcontracts valued at $25,000 or more, in the United States and outlying
areas. A job cannot be reported as both created and retained. See an example of how to
calculate the number of jobs at
http://www.whitehouse.gov/omb/recovery_fags contractors.

(8) Names and total compensation of each of the five most highly compensated officers of the
Contractor for the calendar year in which the contract is awarded if —

(i) In the Contractor’s preceding fiscal year, the Contractor received —

(A) 80 percent or more of its annual gross revenues from Federal contracts (and
subcontracts), loans, grants (and subgrants) and cooperative agreements; and

(B) $25,000,000 or more in annual gross revenues from Federal contracts (and
subcontracts), loans, grants (and subgrants) and cooperative agreements; and

(ii) The public does not have access to information about the compensation of the senior
executives through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104 of the Internal
Revenue Code of 1986.

(9) For subcontracts valued at less than $25,000 or any subcontracts awarded to an individual, or
subcontracts awarded to a subcontractor that in the previous tax year had gross income under
$300,000, the Contractor shall only report the aggregate number of such first tier subcontracts
awarded in the quarter and their aggregate total dollar amount.

(20) For any first-tier subcontract funded in whole or in part under the Recovery Act, that is
valued at $25,000 or more and not subject to reporting under paragraph 9, the Contractor shall
require the subcontractor to provide the information described in paragraphs (d)(10)(i), (ix), (x),
(xi), and (xii) of this section to the Contractor for the purposes of the quarterly report. The
Contractor shall advise the subcontractor that the information will be made available to the public
as required by section 1512 of the Recovery Act. The Contractor shall provide detailed
information on these first-tier subcontracts as follows:

(i) Unique identifier (DUNS Number) for the subcontractor receiving the award and for
the subcontractor’ s parent company, if the subcontractor has a parent company.

(if) Name of the subcontractor.
(iii) Amount of the subcontract award.

(iv) Date of the subcontract award.
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(v) The applicable North American Industry Classification System (NAICS) code.
(vi) Funding agency.

(vii) A description of the products or services (including construction) being provided
under the subcontract, including the overall purpose and expected outcomes or results of
the subcontract.

(viii) Subcontract number (the contract number assigned by the prime contractor).

(ix) Subcontractor’s physical address including street address, city, state, and country.
Also include the nine-digit zip code and congressional district if applicable.

(x) Subcontract primary performance location including street address, city, state, and
country. Also include the nine-digit zip code and congressional district if applicable.

(xi) Names and total compensation of each of the subcontractor’s five most highly
compensated officers, for the calendar year in which the subcontract is awarded if —

(A) In the subcontractor’s preceding fiscal year, the subcontractor received —

(2) 80 percent or more of its annual gross revenuesin Federal contracts
(and subcontracts), loans, grants (and subgrants), and cooperative
agreements; and

(2) $25,000,000 or morein annual gross revenues from Federal contracts
(and subcontracts), loans, grants (and subgrants), and cooperative
agreements, and

(B) The public does not have access to information about the compensation of the
senior executives through periodic reports filed under section 13(a) or 15(d) of
the Securities Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104
of the Internal Revenue Code of 1986.

(xii) A narrative description of the employment impact of work funded by the Recovery
Act. This narrative should be cumulative for each calendar quarter and address the impact
on the subcontractor’ s workforce. At a minimum, the subcontractor shall provide —

(A) A brief description of the types of jobs created and jobs retained in the United
States and outlying areas (see definition in FAR 2.101). This description may rely
on job titles, broader labor categories, or the subcontractor’s existing practice for
describing jobs as long as the terms used are widely understood and describe the
general nature of the work; and

(B) An estimate of the number of jobs created and jobs retained by the
subcontractor in the United States and outlying areas. A job cannot be reported as
both created and retained. See an example of how to calculate the number of jobs
at http://www.whitehouse.gov/omb/recovery_fags_contractors.

Begin Regulation

@

52.209-8 UPDATE OF INFORMATION REGARDING
RESPONSIBILITY MATTERS (APR 2010) (DEVATION | —
OCT 2010)

(1) The Contractor shall update the information in the Federal Awardee Performance and
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Integrity Information System (FAPIIS) on a semi-annual basis, throughout the life of the contract, by

posting the required information in the Central Contractor Registration database at http://www.ccr.gov
(see 52.204-7).

(2) At thefirst semi-annual update on or after April 15, 2011, the Contractor shall post again any
required information that the Contractor posted to April 15, 2011.

(b) (1) The Contractor will receive notification when the Government posts new information to the
Contractor’ s record.

(2) The Contractor will have an opportunity to post comments regarding information that has
been posted by the associated information is retained, i.e., for atotal period of 6 years. Contractor
comments will remain a part of the record unless the Contractor revises them.

(3) Public accessto information in FAPIIS.

(i) Public requests for system information that was submitted prior to April 15, 2011, will
be handled under Freedom of Information Act procedures, including, where appropriate,
procedures promulgated under E.O. 12600.

(i) Asrequired by section 3010 of Public Law 111-212, all information posted in FAPIIS
on or after April 15, 2011, except past performance reviews, will be publicly available.

Begin Regulation

52.212-5 CONTRACT TERMSAND CONDITIONSREQUIRED TO
IMPLEMENT STATUTESOR EXECUTIVE ORDERS-
COMMERCIAL ITEMS(OCT 2010) (ALTERNATE Il —OCT 2010)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses,
which are incorporated in this contract by reference, to implement provisions of law or Executive
orders applicable to acquisitions of commercial items:

(2) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(qg)).

[ _] Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OcT 2004) (Pub. L. 108-77, 108-78)

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer
has indicated as being incorporated in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

Number Title Clause/Provision

52.203-13 CONTRACTOR CODE OF BUSINESS ETHICS AND CONDUCT  Clause
(APR 2010)

52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE Clause
GOVERNMENT (SEP 2006) (ALTERNATE | -- OCT 1995)

52.204-10 REPORTING EXECUTIVE COMPENSATION AND FIRST-TIER  Clause
SUBCONTRACT AWARDS (JUL 2010)

52.219-16 LIQUIDATED DAMAGES--SUBCONTRACTING PLAN (JAN 1999) Clause
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52.219-28 POST-AWARD SMALL BUSINESS PROGRAM Clause
REREPRESENTATION (APR 2009)

52.219-8 UTILIZATION OF SMALL BUSINESS CONCERNS (JAN 2011)  Clause

52.219-9 SMALL BUSINESS SUBCONTRACTING PLAN (JAN 2011) Clause
(ALTERNATE Il -- OCT 2001)

52.222-19 CHILD LABOR--COOPERATION WITH AUTHORITIES AND Clause
REMEDIES (JUL 2010)

52.222-21 PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) Clause

52.222-26 EQUAL OPPORTUNITY (MAR 2007) Clause

52.222-3 CONVICT LABOR (JUN 2003) Clause

52.222-35 EQUAL OPPORTUNITY FOR VETERANS (SEP 2010) Clause

52.222-36 AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES  Clause
(OCT 2010)

52.222-37 EMPLOYMENT REPORTS ON VETERANS (SEP 2006) Clause

52.222-40 NOTIFICATION OF EMPLOYEE RIGHTS UNDER THE Clause
NATIONAL LABOR RELATIONS ACT (DEC 2010)

52.222-54 EMPLOYMENT ELIGIBILITY VERIFICATION (JAN 2009) Clause

52.223-18 CONTRACTOR POLICY TO BAN TEXT MESSAGING WHILE ~ Clause
DRIVING (SEP 2010)

52.225-13 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (JUN  Clause
2008)

52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER -- CENTRAL  Clause
CONTRACTOR REGISTRATION (OCT 2003)

52.239-1 PRIVACY OR SECURITY SAFEGUARDS (AUG 1996) Clause

52.247-64 PREFERENCE FOR PRIVATELY OWNED U.S .--FLAG Clause
COMMERCIAL VESSELS (FEB 2006)

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercia items:

Number Title Clause/Provision

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of
this paragraph (d) if this contract was awarded using other than sealed bid, isin excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation.

(1) The Comptroller General of the United States, an appropriate Inspector General appointed
under section 3 or 8G of the Inspector General Act of 1978 (5 U.S.C. App.), or an authorized
representative of either of the foregoing officials shall have accessto and right to--

(i) Examine any of the Contractor’s or any subcontractors' records that pertain to, and
involve transactions relating to, this contract; and

(ii) Interview any officer or employee regarding such transactions.
(2) The Contractor shall make available at its offices at all reasonable times the records,

materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
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(€

Records Retention, of the other clauses of this contract. If this contract is completely or partialy
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause or
to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) Asused in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of this clause,
the Contractor is not required to flow down any FAR clause in a subcontract for commercial
items, other than--

(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except
the authority of the Inspector General under paragraph (d)(1)(ii) does not flow down; and

(i) Those clauses listed in this paragraph (€)(1). Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause--

(A) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010)
(Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

(B) 52.203-15, Whistleblower Protections Under the American Recovery and
Reinvestment Act of 2009 (Jun 2010) (Section 1553 of Pub. L. 111-5).

(C) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C.
637(d)(2) and (3)), in al subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontractsto small business concerns)
exceeds $650,000 ($1.5 million for construction of any public facility), the
subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.

(D) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).
(E) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

(F) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29
U.S.C. 793).

(G) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et
seq.).

(H) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C.
7104(g)).

(1) 52.222-51, Exemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain
Equipment-Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

(J) 52.222-53, Exemption from Application of the Service Contract Act to
Contracts for Certain Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

(K) 52.222-54, Employment Eligibility Verification (Jan 2009).

(L) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar
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2009) (Pub. L. 110-247). Flow down required in accordance with paragraph (e) of
FAR clause 52.226-6.

(M) 52.247-64, Preference for Privately Owned U.S.-Flag Commercia Vessels
(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required
in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

Note: Regulation 52.212-5
In accordance with the Federal Acquisition Circular 2005-47 (December 13, 2010) revision
of Alternate Il of clause 52.212-5, paragraphs (d)(1) and (e)(1) are changed to read:

(d)(1) The Comptroller General of the United States, an
appropriate Inspector General appointed under section 3 or 8G
of the Inspector General Act of 1978 (5 U.S.C. App.), or an
authorized representative of either of the foregoing officials
shall have accessto and right to -
(i) Examine any of the Contractor's or any subcontractors records that pertain to, and
involve transactions relating
to, this contract; and
(i) Interview any officer or employee regarding such
transactions.

(e)(1) Notwithstanding the requirements of the clauses

in paragraphs (a), (b), and (c), of this clause, the Contractor is
not required to flow down any FAR clause in a subcontract for
commercia items, other than -

(i) Paragraph (d) of this clause. This paragraph flows
down to all subcontracts, except the authority of the Inspector
General under paragraph (d)(2)(ii) does not flow down; and

(ii) Those clauses listed in this paragraph (€)(1).

Unless otherwise indicated below, the extent of the flow down
shall be asrequired by the clause -

(A) 52.203-13, Contractor Code of Business Ethics
and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,
Chapter 1 (41 U.S.C. 251 note)).

(B) 52.203-15, Whistleblower Protections Under
the American Recovery and Reinvestment Act of 2009
(June 2010) (Section 1553 of Pub. L. 111-5).

(C) 52.219-8, Utilization of Small Business Concerns
(Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts
that offer further subcontracting opportunities. If the
subcontract (except subcontracts to small business concerns)
exceeds $650,000 ($1.5 million for construction of any public
facility), the subcontractor must include 52.219-8 in lower tier
subcontracts that offer subcontracting opportunities.

(D) 52.222-26, Equal Opportunity (Mar 2007)
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(E.O. 11246).

(E) 52.222-35, Equal Opportunity for Veterans
(Sep 2010) (38 U.S.C. 4212).

(F) 52.222-36, Affirmative Action for Workers
with Disahilities (Oct 2010) (29 U.S.C. 793).

(G) 52.222-40, Notification of Employee Rights
Under the National Labor Relations Act (Dec 2010) (E.O.
13496). Flow down required in accordance with paragraph (f)
of FAR clause 52.222-40.

(H) 52.222-41, Service Contract Act of 1965
(Nov 2007) (41 U.S.C. 351, €t seq.).

(1) 52.222-50, Combating Trafficking in Persons
(Feb 2009) (22 U.S.C. 7104(q)).

(J) 52.222-51, Exemption from Application of the
Service Contract Act to Contracts for Maintenance, Calibration,
or Repair of Certain Equipment - Requirements (Nov 2007)
(41U.S.C. 351, et seq.).

(K) 52.222-53, Exemption from Application of the
Service Contract Act to Contracts for Certain Services -
Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

(L) 52.222-54, Employment Eligibility Verification
(Jan 2009).

(M) 52.226-6, Promoting Excess Food Donation
to Nonprofit Organizations. (Mar 2009) (Pub. L. 110-247).
Flow down required in accordance with paragraph (e) of FAR
clause 52.226-6.

(N) 52.247-64, Preference for Privately Owned
U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx.
1241(b) and 10 U.S.C. 2631). Flow down required in accordance
with paragraph (d) of FAR clause 52.247-64.

Begin Regulation

52.216-18 ORDERING (OCT 1995) (DEVIATION II -- FEB 2007)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of
delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders
may be issued from Date of Award through Contract expiration date.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the
event of conflict between adelivery order or task order and this contract, the contract shall control.

(c) If mailed, adelivery order or task order is considered “issued” when the ordering activity deposits

the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods
only if authorized in the Schedule.

Begin Regulation

52.216-19 ORDER LIMITATIONS (OCT 1995) (DEVIATION Il —
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FEB 2007)16.506(b)

(a) Minimum order. When the ordering activity requires supplies or services covered by this contract in
an amount of less than $100, the ordering activity is not obligated to purchase, nor is the Contractor
obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor—
(1) Any order for asingle item in excess of $1,000,000;
(2) Any order for a combination of itemsin excess of $1,000,000; or

(3) A series of orders from the same ordering office within 5 days that together call for quantities
exceeding the limitation in paragraph (b) (1) or (2) of this section.

(c) If thisis arequirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of
the Federal Acquisition Regulation (FAR)), the ordering activity is not required to order a part of any
one requirement from the Contractor if that requirement exceeds the maximum-order limitationsin
paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to
the ordering office within 1 days after issuance, with written notice stating the Contractor's intent not to
ship the item (or items) called for and the reasons. Upon receiving this notice, the ordering activity may
acquire the supplies or services from another source.

Begin Regulation

52.216-22 INDEFINITE QUANTITY (DEVIATION |—JAN 1994)
16.506(€) FSSA/L FC-94-2

() Thisis an indefinite-quantity contract for the supplies or services specified, and effective for the
period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are
estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The contractor shall furnish to the Government, when and if ordered, the supplies or
services specified in the Schedule. The Government shall order at least the quantity of supplies or
services designated in the Schedule as the "minimum."”

(c) Except for any limitations on quantities in the Guaranteed Minimum clause and the Delivery Order
Limitations clause, there is no limit on the number of orders that may be issued. The Government may
issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period
shall be completed by the Contractor within the time specified in the order. The contract shall govern
the Contractor's and Government's rights and obligations with respect to that order to the same extent as
if the order were completed during the contract's effective period.

Begin Regulation
52.225-5 TRADE AGREEMENTS (AUG 2009)

(a) Definitions. As used in this clause —
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“Caribbean Basin country end product”—
(1) Means an article that —
(i) (A) Iswhoally the growth, product, or manufacture of a Caribbean Basin country;
or

(B) In the case of an article that consistsin whole or in part of materials from
another country, has been substantially transformed in a Caribbean Basin country
into anew and different article of commerce with aname, character, or use
distinct from that of the article or articles from which it was transformed; and

(ii) Is not excluded from duty-free treatment for Caribbean countries under 19 U.S.C. 2703(b).

(A) For this reason, the following articles are not Caribbean Basin country end
products:

(1) Tuna, prepared or preserved in any manner in airtight containers;
(2) Petroleum, or any product derived from petroleum;

(3) Watches and watch parts (including cases, bracelets, and straps) of
whatever type including, but not limited to, mechanical, quartz digital, or
quartz analog, if such watches or watch parts contain any material that is
the product of any country to which the Harmonized Tariff Schedule of
the United States (HTSUS) column 2 rates of duty apply (i.e.,
Afghanistan, Cuba, Laos, North Korea, and Vietham); and

(4) Certain of the following: textiles and apparel articles; footwear,
handbags, luggage, flat goods, work gloves, and leather wearing apparel;
or handloomed, handmade, and folklore articles;

(B) Accessto the HTSUS to determine duty-free status of articles of these typesis
available at http://www.usitc.gov/tatalhts/. In particular, see the following:

(1) Genera Note 3(c), Products Eligible for Special Tariff treatment.

(2) General Note 17, Products of Countries Designated as Beneficiary
Countries under the United States-Caribbean Basin Trade Partnership Act
of 2000.

(3) Section XXII, Chapter 98, Subchapter |1, Articles Exported and
Returned, Advanced or Improved Abroad, U.S. Note 7(b).

(4) Section XXII, Chapter 98, Subchapter XX, Goods Eligible for Special
Tariff Benefits under the United States-Caribbean Basin Trade
Partnership Act; and

(2) Refersto a product offered for purchase under a supply contract, but for purposes of
calculating the value of the acquisition, includes services (except transportation services)
incidental to the article, provided that the value of those incidental services does not exceed that
of the article itself.

“Designated country” means any of the following countries:

(1) A World Trade Organization Government Procurement Agreement country (Aruba, Austria,
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Belgium, Bulgaria, Canada, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hong Kong, Hungary, Iceland, Ireland, Isragl, Italy, Japan, Korea (Republic
of), Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland,
Portugal, Romania, Singapore, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, Taiwan
(known in the World Trade Organization as “the Separate Customs Territory of Taiwan, Penghu,
Kinmen and Matsu (Chinese Taipei))”, or United Kingdom);

(2) A Free Trade Agreement country (Australia, Bahrain, Canada, Chile, Costa Rica, Dominican
Republic, El Salvador, Guatemala, Honduras, Mexico, Morocco, Nicaragua, Oman, Peru, or
Singapore);

(3) A least developed country (Afghanistan, Angola, Bangladesh, Benin, Bhutan, Burkina Faso,
Burundi, Cambodia, Central African Republic, Chad, Comoros, Democratic Republic of Congo,
Djibouti, East Timor, Equatorial Guinea, Eritrea, Ethiopia, Gambia, Guinea, Guinea-Bissau,
Haiti, Kiribati, Laos, Lesotho, Liberia, Madagascar, Malawi, Maldives, Mali, Mauritania,
Mozambique, Nepal, Niger, Rwanda, Samoa, Sao Tome and Principe, Senegal, Sierra Leone,
Solomon Islands, Somalia, Tanzania, Togo, Tuvau, Uganda, Vanuatu, Y emen, or Zambia); or

(4) A Caribbean Basin country (Antigua and Barbuda, Aruba, Bahamas, Barbados, Belize, British
Virgin Islands, Dominica, Grenada, Guyana, Haiti, Jamaica, Montserrat, Netherlands Antilles, St.
Kittsand Nevis, St. Lucia, St. Vincent and the Grenadines, or Trinidad and Tobago).

“Designated country end product” means aWTO GPA country end product, an FTA country end
product, aleast developed country end product, or a Caribbean Basin country end product.

“End product” means those articles, materials, and supplies to be acquired under the contract for public
use.

“Free Trade Agreement country end product” means an article that —
(2) Iswholly the growth, product, or manufacture of a Free Trade Agreement (FTA) country; or

(2) Inthe case of an article that consists in whole or in part of materials from another country, has
been substantially transformed in an FTA country into a new and different article of commerce
with aname, character, or use distinct from that of the article or articles from which it was
transformed. The term refers to a product offered for purchase under a supply contract, but for
purposes of calculating the value of the end product includes services (except transportation
services) incidental to the article, provided that the value of those incidental services does not
exceed that of the article itself.

“Least developed country end product” means an article that —
(2) Iswholly the growth, product, or manufacture of aleast developed country; or

(2) Inthe case of an article that consists in whole or in part of materials from another country, has
been substantially transformed in aleast devel oped country into a new and different article of
commerce with a name, character, or use distinct from that of the article or articles from which it
was transformed. The term refers to a product offered for purchase under a supply contract, but
for purposes of calculating the value of the end product, includes services (except transportation
services) incidental to the article, provided that the value of those incidental services does not
exceed that of the article itself.

“United States” means the 50 States, the District of Columbia, and outlying aress.

“U.S.-made end product” means an article that is mined, produced, or manufactured in the United
States or that is substantially transformed in the United States into a new and different article of
commerce with a name, character, or use distinct from that of the article or articles from which it was
transformed.
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“WTO GPA country end product” means an article that —

(2) 1swholly the growth, product, or manufacture of aWTO GPA country; or

(2) In the case of an article that consistsin whole or in part of materials from another country, has
been substantially transformed in aWTO GPA country into a new and different article of
commerce with a name, character, or use distinct from that of the article or articles from which it
was transformed. The term refers to a product offered for purchase under a supply contract, but
for purposes of calculating the value of the end product includes services, (except transportation
services) incidental to the article, provided that the value of those incidental services does not

exceed that of the article itself.

(b) Délivery of end products. The Contracting Officer has determined that the WTO GPA and FTAs
apply to this acquisition. Unless otherwise specified, these trade agreements apply to all itemsin the
Schedule. The Contractor shall deliver under this contract only U.S.-made or designated country end
products except to the extent that, in its offer, it specified delivery of other end products in the provision

entitled “Trade Agreements Certificate.”

Begin Regulation

52.252-2 CLAUSESINCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect asif they were
givenin full text. Upon request, the Contracting Officer will make their full text available. Also, the full text

of aclause may be accessed electronically at this/these address(es):

For contract clauses which are contained in the Federal Acquisition Regulation (FAR) the address

is http://acquisition.gov/far/.

Number Title

52.202-1 DEFINITIONS (JUL 2004)

52.203-3 GRATUITIES (APR 1984)

52.204-4 PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER
(AUG 2000)

52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR
PERSONNEL (SEP 2007)

52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS

(JUN 2010) (DEVIATION | - FEB 2007)
52.215-21 REQUIREMENTS FOR CERTIFIED COST OR PRICING DATA
AND DATA OTHER THAN CERTIFIED COST OR PRICING
DATA--MODIFICATIONS (OCT 2010) (ALTERNATE IV - OCT

2010)

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

52.222-1 NOTICE TO THE GOVERNMENT OF LABOR DISPUTES (FEB
1997)

52.224-1 PRIVACY ACT NOTIFICATION (APR 1984)

52.224-2 PRIVACY ACT (APR 1984)

52.229-1 STATE AND LOCAL TAXES (APR 1984) (DEVIATION | - MAY
2003)

52.232-17 INTEREST (OCT 2010) (DEVIATION | - MAY 2003)

52.232-36 PAYMENT BY THIRD PARTY (FEB 2010) (DEVIATION | - MAY

Clause/Provision
Clause
Clause
Clause

Clause

Clause

Clause

Clause
Clause

Clause
Clause
Clause

Clause
Clause
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2003)
52.232-37 MULTIPLE PAYMENT ARRANGEMENTS (MAY 1999) Clause
52.232-7 PAYMENTS UNDER TIME-AND-MATERIALS AND LABOR-HOUR Clause
CONTRACTS (FEB 2007)
52.233-1 DISPUTES (JUL 2002) Clause
52.242-13 BANKRUPTCY (JUL 1995) Clause
52.247-29 F.O.B. ORIGIN (FEB 2006) Clause
52.247-32 F.O0.B. ORIGIN, FREIGHT PREPAID (FEB 2006) Clause

52.247-34 F.O.B. DESTINATION (NOV 1991) (DEVIATION I - MAY 2003) Clause
52.247-38 F.O.B. INLAND CARRIER, POINT OF EXPORTATION (FEB 2006) Clause
(DEVIATION | - FEB 2007)

52.247-39 F.0.B. INLAND POINT, COUNTRY OF IMPORTATION (APR Clause
1984)

552.211-73  MARKING (FEB 1996) Clause

552.211-75  PRESERVATION, PACKAGING, AND PACKING (FEB 1996) Clause
(ALTERNATE | - MAY 2003)

552.211-77  PACKING LIST (FEB 1996) (ALTERNATE | - MAY 2003) Clause

552.212-70  PREPARATION OF OFFER (MULTIPLE AWARD SCHEDULE)  Clause
(AUG 1997)

552.229-71  FEDERAL EXCISE TAX--DC GOVERNMENT (SEP 1999) Clause

552.232-74  INVOICE PAYMENTS (SEP 1999) Clause

552.232-79  PAYMENT BY CREDIT CARD (MAY 2003) Clause

552.232-83  CONTRACTOR'S BILLING RESPONSIBILITIES (MAY 2003) Clause

552.238-73  CANCELLATION (SEP 1999) Clause

C-FSS-412  CHARACTERISTICS OF ELECTRIC CURRENT (MAY 2000) Clause

D-FSS-471  MARKING AND DOCUMENTATION REQUIREMENTS PER Clause
SHIPMENT (APR 1984)

D-FSS-477  TRANSSHIPMENTS (APR 1984) Clause

F-FSS-202-F DELIVERY PRICES (APR 1984) Clause

I-FSS-314 FOREIGN TAXES AND DUTIES (DEC 1990) Clause

I-FSS-594 PARTS AND SERVICE (OCT 1988) Clause

Begin Regulation

552.211-15 Defense Priorities and Allocations System Requirements
(SEP 2004)

(a) Definitions.

Approved program means a program determined to be necessary or appropriate for priorities and
allocation support to promote the national defense by the Secretary of Defense, the Secretary of Energy,
or the Department of Homeland Security Under Secretary for Emergency Preparedness and Response
under the authority of the Defense Production Act, the Stafford Act, and Executive Order 12919, or the
Selective Service Act and related statutes, and Executive Order 12742. See Schedule 1 of 15 CFR part
700 for alist of Delegate Agencies, approved programs, and program identification symbols at
http://www.bis.doc.gov/Defensel ndustrial BasePrograms/OSI ES/DPA S/Default.htm.

Defense Priorities and Allocations System (DPAS) means the regulation published at 15 CFR part 700
that requires preferential tresatment for certain contracts and orders placed by a Delegate Agency in
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support of an approved program.

Delegate Agency means an agency of the U.S. Government authorized by delegation from the
Department of Commerce (DOC) to place priority ratings on contracts or orders needed to support
approved programs.

Rated order means, for the purpose of this contract, adelivery or task order issued in accordance with
the provisions of the DPAS regulation (15 CFR part 700).

(b) Rated Order Requirement.

From time to time, the Contractor may receive arated order under this contract from a Delegate
Agency. The Contractor must give preferential treatment to rated orders as required by the Defense
Priorities and Allocations System (DPAS) regulation (15 CFR part 700). The existence of previously
accepted unrated or lower rated ordersis not sufficient reason to reject arated order. Rated orders take
preference over all unrated orders as necessary to meet required delivery dates. There are two levels of
ratings designated by the symbol of either “DO” or “DX.” All “DO” rated orders have equal priority
with each other and take preference over unrated orders. All “DX” rated orders have equal priority with
each other and take preference over “DO” rated orders and unrated orders. The rating designation is
followed by a program identification symbol. Program identification symbols indicate which approved
program is supported by the rated order (see Schedule 1 of 15 CFR part 700 for alist of Delegate
Agencies, approved programs, and program identification symbols).

(c) Additional information.
Additional information may be obtained at the DOC DPAS website

http://www.bis.doc.gov/Defensel ndustrial BasePrograms/OSI ES/DPA S/Default.htm or by contacting
the designated Administrative Contracting Officer.

Begin Regulation

552.211-78 COMMERCIAL DELIVERY SCHEDULE (MULTIPLE
AWARD SCHEDULE) (FEB 1996)

(a) Time of Delivery. The Contractor shall deliver to destination within the number of calendar days
after receipt of order (ARO) in the case of F.O.B. Destination prices; or to place of shipment in transit
in the case of F.O.B. Origin prices, as set forth below. Offerors shall insert in the “ Time of Delivery
(days ARO)” column in the schedule of Items a definite number of calendar days within which delivery
will be made. In no case shall the offered delivery time exceed the Contractor's normal commercial
practice. The Government requires the Contractor's normal commercial delivery time, aslong asitis
less than the “ stated” delivery time(s) shown below. If the Offeror does not insert adelivery time in the
schedule of items, the Offeror will be deemed to offer delivery in accordance with the Government's
stated delivery time, as stated below:

ITEMS OR GROUP OF ITEMS
(Special item No. or nomenclature)

GOVERNMENT STATED
DELIVERY TIME (Days ARO)

CONTRACTOR SNORMAL
COMMERCIAL DELIVERY
TIME

SIN 760-1, SIN 760-2

As Per Delivery Order

SIN 760-3, SIN 760-4

As Per Delivery Order
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SIN 760-5, SIN 760-6 As Per Delivery Order

(b) Expedited Delivery Times. For those items that can be delivered quicker than the delivery timesin
paragraph (a), above, the Offeror is requested to insert below, atime (hours/days ARO) that delivery
can be made when expedited delivery is requested.

ITEM OR GROUP OF ITEMS Expedited Delivery Time
(Special 1tem No. of nomenclature) (Hours/Days ARO)

(c) Overnight and 2-Day Delivery Times. Ordering activities may require overnight or 2—day
delivery. The Offeror isrequested to annotate its price list or by separate attachment identify the items
that can be delivered overnight or within 2 days. Contractors offering such delivery services will be
required to state in the cover sheet to its FSS price list details concerning this service.

Begin Regulation

552.212-71 CONTRACT TERMSAND CONDITIONSAPPLICABLE
TO GSA ACQUISITION OF COMMERCIAL ITEMS (JUL 2003)

The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to
implement agency policy applicable to acquisition of commercial items or components. The provision or
clause in effect based on the applicable regulation cited on the date the solicitation isissued applies unless
otherwise stated herein. The following provisions and clauses are incorporated by reference:

Number Title Clause/Provision

552.203-71  RESTRICTION ON ADVERTISING (SEP 1999) Clause
552.215-71  EXAMINATION OF RECORDS BY GSA (MULTIPLE AWARD Clause
SCHEDULE) (JUL 2003)

552.215-72 PRICE ADJUSTMENT--FAILURE TO PROVIDE ACCURATE Clause
INFORMATION (AUG 1997)

552.229-70 FEDERAL, STATE, AND LOCAL TAXES (APR 1984) Clause

552.232-23 ASSIGNMENT OF CLAIMS (SEP 1999) Clause

552.232-8 DISCOUNTS FOR PROMPT PAYMENT (APR 1989) (DEVIATION Clause
FAR 52.232-8) (ALTERNATE | - MAY 2003)
552.238-71 SUBMISSION AND DISTRIBUTION OF AUTHORIZED FSS Clause
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SCHEDULE PRICELISTS (SEP 1999) (DEVIATION | - DEC 2004)
552.238-74  INDUSTRIAL FUNDING FEE AND SALES REPORTING (JUL Clause
2003)
552.238-75  PRICE REDUCTIONS (MAY 2004) (ALTERNATE | - MAY 2003)  Clause
552.243-72  MODIFICATIONS (MULTIPLE AWARD SCHEDULE) (JUL 2000)  Clause
552.246-73  WARRANTY--MULTIPLE AWARD SCHEDULE (MAR 2000) Clause
(ALTERNATE | -- MAY 2003)

Begin Regulation

552.212-72 CONTRACT TERM S AND CONDITIONS REQUIRED
TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS
APPLICABLE TO GSA ACQUISITION OF COMMERCIAL ITEMS
(SEP 2003)

The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to
implement provisions of law or Executive Orders applicable to acquisition of commercial items or
components. The provision or clause in effect based on the applicable regulation cited on the date the
solicitation is issued applies unless otherwise stated herein. The following provisions and clauses are
incorporated by reference:

Number Title Clause/Provision
552.238-72 IDENTIFICATION OF PRODUCTS THAT HAVE Clause
ENVIRONMENTAL ATTRIBUTES (SEP 2003)

Begin Regulation
552.216-70 ECONOMIC PRICE ADJUSTMENT—FSSMULTIPLE
AWARD SCHEDULE CONTRACTS (SEP 1999)

(ALTERNATE |—SEP 1999)

Price adjustments include price increases and price decreases. Adjustments will be considered as follows:

(a) Contractors shall submit price decreases anytime during the contract period in which they occur.
Price decreases will be handled in accordance with the provisions of the Price Reduction Clause.

(b) Contractors may request price increases to be effective on or after the first 12 months of the contract
period providing all of the following conditions are met:

(2) Increases resulting from areissue or other modification of the Contractor's commercial
catalog/pricelist that was used as the basis for the contract award.

(2) No more than three increases will be considered during each succeeding 12-month period of
the contract.(For succeeding contract periods of less than 12 months, up to three increases will be
considered subject to the other conditions of this subparagraph (b)).

(3) Increases are requested before the last 60 days of the contract period.

(4) At least 30 days elapse between requested increases.
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(c) Inany contract period during which price increases will be considered, the aggregate of the
increases during any 12-month period shall not exceed ten (10) percent of the contract unit pricein
effect at the end of the preceding 12-month period. The Government reserves the right to raise the
ceiling when market conditions during the contract period support such a change.

(d) The following material shall be submitted with the request for a price increase:

(2) A copy of the commercial catal og/pricelist showing the price increase and the effective date
for commercial customers.

(2) Commercial Sales Practice format regarding the Contractor's commercial pricing practice
relating to the reissued or modified catalog/pricelist, or a certification that no change has occurred
in the data since completion of the initial negotiation or a subsequent submission.

(3) Documentation supporting the reasonableness of the price increase.
(e) The Government reserves the right to exercise one of the following options:

(1) Accept the Contractor's price increases as requested when all conditions of (b), (c), and (d) of
this clause are satisfied;

(2) Negotiate more favorable discounts from the new commercial prices when the total increase
requested is not supported; or,

(3) Remove the product(s) from contract involved pursuant to the Cancellation Clause of this
contract, when the increase requested is not supported.

(f) The contract modification reflecting the price adjustment shall be signed by the Government and
made effective upon receipt of notification from the Contractor that the new catal og/pricelist has been
mailed to the addressees previously furnished by the Contracting Officer, provided that in no event
shall such price adjustment be effective prior to the effective date of the commercial price increases.
Theincreased contract prices shall apply to delivery ordersissued to the Contractor on or after the
effective date of the contract modification.

Begin Regulation

552.238-76 Definition (Federal Supply Schedules)--Recovery
Purchasing (FEB 2007)

Ordering activity (also called ““ordering agency" and ““ordering office") means an eligible ordering activity
(see 552.238-78, Alternate |) authorized to place orders under Federal Supply Schedule contracts.

Begin Regulation

552.238-78 SCOPE OF CONTRACT (EL|GIBLE ORDERING
ACTIVITIES) (MAY 2004) (ALTERNATE | -- FEB 2007)

(a) This solicitation isissued to establish contracts which may be used on a nonmandatory basis by the
agencies and activities named below, as a source of supply for the supplies or services described herein,
for domestic delivery.

(1) Executive agencies (as defined in Federal Acquisition Regulation Subpart 2.1) including
nonappropriated fund activities as prescribed in 41 CFR 101-26.000;

(2) Government contractors authorized in writing by a Federal agency pursuant to Federal
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Acquisition Regulation Subpart 51.1;

(3) Mixed ownership Government corporations (as defined in the Government Corporation
Control Act);

(4) Federal Agencies, including establishmentsin the legislative or judicia branch of government
(except the Senate, the House of Representatives and the Architect of the Capitol and any
activities under the direction of the Architect of the Capitol);

(5) The District of Columbia;
(6) Tribal governments when authorized under 25 U.S.C. 450j(k);
(7) Qualified Nonprofit Agencies as authorized under 40 U.S.C. 502(b); and

(8) Organizations, other than those identified in paragraph (d) of this clause, authorized by GSA
pursuant to statute or regulation to use GSA as a source of supply.

(b) Definitions --

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico,
Washington, DC, and U.S. territories. Domestic delivery also includes a port or consolidation point,
within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. territories.

(c) Offerors are requested to check one of the following boxes:

Contractor will provide domestic and overseas delivery.
Contractor will provide overseas delivery only.
Contractor will provide domestic delivery only.

(d) The following activities may place orders against Federal Supply Schedules for products and
services determined by the Secretary of Homeland Security to facilitate recovery from major disasters,
terrorism, or nuclear, biological, chemical, or radiological attack, on an optional basis; PROVIDED, the
Contractor accepts order(s) from such activities: State and local government entities, includes any state,
local, regional or tribal government or any instrumentality thereof (including any local educational
agency or ingtitution of higher learning).

Sate and local government entities, means the states of the United States, counties, municipalities,
cities, towns, townships, tribal governments, public authorities (including public or Indian housing
agencies under the United States Housing Act of 1937), school districts, colleges and other institutions
of higher education, council of governments (incorporated or not), regional or interstate government
entities, or any agency or instrumentality of the preceding entities (including any local educational
agency or institution of higher education), and including legislative and judicial departments. The term
does not include contractors of, or grantees of, State or local governments.

(2) Local educational agency has the meaning given that term in section 8013 of the Elementary
and Secondary Education Act of 1965 (20 U.S.C. 7713).

(2) Ingtitution of higher education has the meaning given that term in section 101(a) of the Higher
Education Act of 1965 (20 U.S.C. 1001(a)).

(3) Tribal government means --

(i) The governing body of any Indian tribe, band, nation, or other organized group or

Page: 24 of 49



2FYA-JD-060001-B Refresh: 7 Part 1l - CONTRACT TERMS AND CONDITIONS

community located in the continental United States (excluding the State of Alaska) that is
recognized as eligible for the special programs and services provided by the United States
to Indians because of their status as Indians; and

(if) Any Alaska Native regional or village corporation established pursuant to the Alaska
Native Claims Settlement Act (43 U.S.C. 1601 et seq.).

(e) Articles or services may be ordered from time to time in such quantities as may be needed to fill any
requirement, subject to the Order Limitations thresholds which will be specified in resultant contracts.
Overseas activities may place orders directly with schedule contractors for delivery to CONUS port or
consolidation point.

(f) (1) The Contractor is obligated to accept orders received from activities within the Executive
Branch of the Federal Government.

(2) The Contractor is not obligated to accept orders received from activities outside the Executive
Branch; however, the Contractor is encouraged to accept such orders. If the Contractor elects to
accept such orders, al provisions of the contract shall apply, including clause 552.232-79,
Payments by Credit Card. If the Contractor is unwilling to accept such orders, and the proposed
method of payment is not through the Credit Card, the Contractor shall return the order by mail or
other means of delivery within 5 workdays from receipt. If the Contractor is unwilling to accept
such orders, and the proposed method of payment is through the Credit Card, the Contractor must
so advise the ordering activity within 24 hours of receipt of order. (Reference clause 552.232-79,
Payment by Credit Card.) Failure to return an order or advise the ordering activity within the time
frames of this paragraph shall constitute acceptance whereupon all provisions of the contract shall

apply.

(g) The Government is obligated to purchase under each resultant contract a guaranteed minimum of
$2,500 (two thousand, five hundred dollars) during the contract term.

Begin Regulation

552.238-80 Use of Federal Supply Schedule Contracts by Certain
Entities-Recovery Purchasing (FEB 2007)

(a) If an entity identified in paragraph (d) of the clause at 552.238-78, Scope of Contract (Eligible
Ordering Activities)-- Alternate |, elects to place an order under this contract, the entity agrees that the
order shall be subject to the following conditions:

(1) When the Contractor accepts an order from such an entity, a separate contract is formed which
incorporates by reference all the terms and conditions of the Schedule contract except the
Disputes clause, the patent indemnity clause, and the portion of the Commercial Item Contract
Terms and Conditions that specifies *~Compliance with laws unique to Government contracts”
(which applies only to contracts with entities of the Executive branch of the U.S. Government).
The parties to this new contract which incorporates the terms and conditions of the Schedule
contract are the individual ordering activity and the Contractor. The U.S. Government shall not be
liable for the performance or nonperformance of the new contract. Disputes which cannot be
resolved by the parties to the new contract may be litigated in any State or Federal court with
jurisdiction over the parties, applying Federal procurement law, including statutes, regulations
and case law, and, if pertinent, the Uniform Commercial Code. To the extent authorized by law,
parties to this new contract are encouraged to resolve disputes through Alternative Dispute
Resolution. Likewise, a Blanket Purchase Agreement (BPA), although not a contract, is an
agreement that may be entered into by the Contractor with such an entity and the Federal
Government is not a party.

(2) Where contract clauses refer to action by a Contracting Officer or a Contracting Officer of
GSA, that shall mean the individual responsible for placing the order for the ordering activity
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(e.g., Federal Acquisition Regulation 52.212-4 at paragraph (f) and FSS clause |I-FSS-249 B).

(3) Asacondition of using this contract, eligible ordering activities agree to abide by all terms
and conditions of the Schedule contract, except for those deleted clauses or portions of clauses
mentioned in paragraph (a)(1) of this clause. Ordering activities may include terms and conditions
required by statute, ordinance, regulation, order, or as otherwise allowed by State and local
government entities as a part of a statement of work (SOW) or statement of objective (SOO) to
the extent that these terms and conditions do not conflict with the terms and conditions of the
Schedule contract. The ordering activity and the Contractor expressly acknowledge that, in
entering into an agreement for the ordering activity to purchase goods or services from the
Contractor, neither the ordering activity nor the Contractor will look to, primarily or in any
secondary capacity, or file any claim against the United States or any of its agencies with respect
to any failure of performance by the other party.

(4) The ordering activity is responsible for al payments due the Contractor under the contract
formed by acceptance of the ordering activity's order, without recourse to the agency of the U.S.
Government, which awarded the Schedule contract.

(5) The Contractor is encouraged, but not obligated, to accept orders from such entities. The
Contractor may, within 5 days of receipt of the order, decline to accept any order, for any reason.
The Contractor shall fulfill orders placed by such entities, which are not declined within the 5-day
period.

(6) The supplies or services purchased will be used for governmental purposes only and will not
be resold for personal use. Disposal of property acquired will be in accordance with the
established procedures of the ordering activity for the disposal of personal property.

(7) The state or local government ordering activity will be responsible for purchasing products or
services to be used to facilitate recovery from amajor disaster declared by the President under the
Robert T. Stafford Disaster Relief and Emergency Assistance Act (42 U.S.C. 5121 et seq.) or to
facilitate recovery from terrorism or nuclear, biological, chemical, or radiological attack.

(b) If the Schedule Contractor accepts an order from an entity identified in paragraph (d) of the clause
at 552.238-78, Scope of Contract (Eligible Ordering Activities)--Alternate |, the Contractor agreesto
the following conditions--

(1) The ordering activity is responsible for al payments due the Contractor for the contract
formed by acceptance of the order, without recourse to the agency of the U.S. Government, which
awarded the Schedule contract.

(2) The Contractor is encouraged, but not obligated, to accept orders from such entities. The
Contractor may, within 5 days of receipt of the order, decline to accept any order, for any reason.
The Contractor shall decline the order using the same means as those used to place the order. The
Contractor shall fulfill orders placed by such entities, which are not declined within the 5-day
period.

(c) In accordance with clause 552.238-74, Industrial Funding Fee and Sales Reporting, the Contractor
must report the quarterly dollar value of all sales under this contract. When submitting sales reports, the
Contractor must report two dollar values for each Special Item Number--

(1) Thedollar value for salesto entities identified in paragraph (a) of the clause at 552.238-78,
Scope of Contract (Eligible Ordering Activities)--Alternate |; and

(2) The dollar value for salesto entities identified in paragraph (d) of clause 552.238-78,
Alternate I.

(d) A listing of the Federal Supply Schedule contracts for the products and services available for
disaster recovery purchasing is accessible in GSA's Schedules e-Library at Web site
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http://www.gsaelibrary.gsa.gov. Click on thelink, ““Disaster Recovery Purchasing, State and Local."
The participating Contractors and the products and services available for disaster recovery purchasing
will be labeled with the Disaster Recovery Purchasing icon.

Begin Regulation

C-FSS-370 CONTRACTOR TASK S/ SPECIAL REQUIREMENTS
(NOV 2003)

(a) Security Clearances. The Contractor may be required to obtain/possess varying levels of security
clearancesin the performance of ordersissued under this contract. All costs associated with
obtaining/possessing such security clearances should be factored into the price offered under the
Multiple Award Schedule.

(b) Travel: The Contractor may be required to travel in performance of orders issued under this
contract. Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and
are reimbursable by the ordering agency or can be priced as afixed price item on orders placed under
the Multiple Award Schedule. Travel in performance of atask order will only be reimbursable to the
extent authorized by the ordering agency. The Industrial Funding Fee does NOT apply to travel and per
diem charges.

(c) Certifications, Licenses and Accreditations: Asacommercia practice, the Contractor may be
required to obtain/possess any variety of certifications, licenses and accreditations for specific
FSC/service code classifications offered. All costs associated with obtaining/ possessing such
certifications, licenses and accreditations should be factored into the price offered under the Multiple
Award Schedule program.

(d) Insurance: Asacommercial practice, the Contractor may be required to obtain/possess insurance
coverage for specific FSC/service code classifications offered. All costs associated with
obtaining/possessing such insurance should be factored into the price offered under the Multiple Award
Schedule program.

(e) Personnel: The Contractor may be required to provide key personnel, resumes or skill category
descriptionsin the performance of orders issued under this contract. Ordering activities may require
agency approval of additions or replacements to key personnel.

(f) Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as
determined by the ordering agency, the Contractor’ s participation in such order may berestricted in
accordance with FAR Part 9.5.

(g) Documentation/Standards: The Contractor may be requested to provide products or servicesin
accordance with rules, regulations, OMB orders, standards and documentation as specified by the
agency’ s order.

(h) Data/Deliverable Requirements. Any required data/deliverables at the ordering level will be as
specified or negotiated in the agency’s order.

(i) Government-Furnished Property: As specified by the agency’s order, the Government may provide
property, equipment, materials or resources as necessary.

(1) Availahility of Funds: Many Government agencies operating funds are appropriated for a specific
fiscal year. Funds may not be presently available for any orders placed under the contract or any option
year. The Government’s obligation on orders placed under this contract is contingent upon the
availability of appropriated funds from which payment for ordering purposes can be made. No lega
liability on the part of the Government for any payment may arise until funds are available to the
ordering Contracting Officer.
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(k) Overtime: For professional services, the labor rates in the Schedule should not vary by virtue of the
Contractor having worked overtime. For services applicable to the Service Contract Act (asidentified
in the Schedule), the labor rates in the Schedule will vary as governed by labor laws (usually assessed a
time and a half of the labor rate).

Begin Regulation

CI-FSS-056 FEDERAL ACQUISITION REGULATION (FAR) PART
51 DEVIATION AUTHORITY (FEDERAL SUPPLY SCHEDULES)
(JAN 2010)

(a) General Background.

On October 8, 2009, aclass deviation to FAR Part 51 was granted by GSA’s Senior Procurement
Executive in accordance with FAR Subpart 1.404, Class deviations. The deviation permits federal
contracting officers to authorize GSA contractors, who are performing an order on atime-and-material

or labor-hour basis, to purchase supplies and services from schedule contractors or to process
requisitions through the Global Supply Program.

(b) Orders.

Orders placed using the FAR Part 51 deviation shall be:
(1) Placed on atime-and-materials (T& M)/labor-hour (LH) basis—an order placed by the Federal
Government to the buying contractor can be partialy fixed price, but the portion of the order for

the items to be procured using the FAR Part 51 deviation shall be T& M/LH,;

(2) For ancillary supplies/services that are in support of the overall order such that the items are
not the primary purpose of the work ordered, but are an integral part of the total solution offered;

(3) I'ssued in accordance with the proceduresin FAR 8.405-1, Ordering Procedures for supplies,
and services not requiring a statement of work;

(4) Placed by the Federal Government. The authorization isNOT available to state and local
governments.

(c) For comprehensive guidance on the proper use the FAR Part 51 authority granted by the deviation,
plesse refer to the Ordering Guide at www.gsa.gov/far51deviation.

Begin Regulation

G-FSS-900-C CONTACT FOR CONTRACT ADMINISTRATION
(JUL 2003)

Offerors should complete paragraphs (a) and (b) if providing both domestic and overseas delivery. Complete
paragraph (a) if providing domestic delivery only. Complete paragraph (b) if providing overseas delivery
only.

The Contractor shall designate a person to serve as the contract administrator for the contract both
domestically and overseas. The contract administrator is responsible for overall compliance with contract
terms and conditions. The contract administrator is also the responsible official for issues concerning
552.238-74, Industrial Funding Fee and Sales Reporting (JUL 2003), including reviews of contractor records.
The Contractor’s designation of representatives to handle certain functions under this contract does not
relieve the contract administrator of responsibility for contract compliance. Any changes to the designated
individual must be provided to the Contracting Officer in writing, with the proposed effective date of the
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change
(a) Domestic:

NAME

TITLE

ADDRESS

ZIP CODE

TELEPHONE NO. ( ) FAX NO.

E-MAIL ADDRESS

(b) Overseas: Overseas contact points are mandatory for local assistance with the resolution of any
delivery, performance, or quality complaint from customer agencies. (Also, see the requirement in
|-FSS-594, Parts and Service.) At aminimum, a contact point must be furnished for each areain which
deliveries are contemplated, e.g., Europe, South America, Far East, etc.

NAME

TITLE

ADDRESS

ZIP CODE

TELEPHONE NO. ( ) FAX NO.

E-MAIL ADDRESS

Begin Regulation

|-FSS-103 SCOPE OF CONTRACT—WORLDWIDE (JUL 2002)

(a) This salicitation isissued to establish contracts which may be used as sources of supplies or services
described herein for domestic and/or overseas delivery.

(b) Definitions—
Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico,
Washington, DC, and U.S. territories. Domestic delivery also includes a port or consolidation point,

within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. territories.

(c) Offerors are requested to check one of the following boxes:

Contractor will provide domestic and overseas delivery.
(Refer to clause I-FSS-108, Clauses for Overseas Coverage.)

Contractor will provide overseas delivery only.
(Refer to clause I-FSS-108, Clauses for Overseas Coverage.)
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Contractor will provide domestic delivery only.

(d) Resultant contracts may be used on a nonmandatory basis by the following activities: Executive
agencies; other Federal agencies, mixed-ownership Government corporations, and the District of
Columbia; Government contractors authorized in writing by a Federal agency pursuant to 48 CFR 51.1;
and other activities and organizations authorized by statute or regulation to use GSA as a source of
supply. U.S. territories are domestic delivery points for purposes of this contract. (Questions regarding
activities authorized to use this schedule should be directed to the Contracting Officer.)

(e) (1) The Contractor is obligated to accept orders received from activities within the Executive
Branch of the Federal Government.

(2) The Contractor is not obligated to accept orders received from activities outside the Executive
Branch of the Federal Government; however, the Contractor is encouraged to accept orders from
such Federal activities. If the Contractor elects to accept such an order, al provisions of the
contract shall apply, including clause 552.232-77, Payment by Governmentwide Commercial
Purchase Card (Alternatel). If the Contractor is unwilling to accept such an order, and the
proposed method of payment is not through the Purchase Card, the Contractor shall return the
order by mail or other means of delivery within 5 workdays from receipt. If the Contractor is
unwilling to accept such an order, and the proposed method of payment is through the Purchase
Card, the Contractor must so advise the ordering agency within 24 hours of receipt of order.
(Reference clause 552.232-77, Payment by Governmentwide Commercia Purchase Card
(Alternate 1)). Failure to return an order or advise the ordering agency within the time frames
above shall constitute acceptance whereupon all provisions of the contract shall apply.

(f) The Government is obli%a_ted to purchase under each resultant contract a guaranteed minimum as
specified in the clause |-FS5-106, Guaranteed Minimum, contained elsewhere in this contract.

Begin Regulation

I-FSS-106 GUARANTEED MINIMUM (JUL 2003)

The minimum that the Government agrees to order during the period of this contract is $2,500. If the
Contractor receives total orders for less than $2,500 during the term of the contract, the Government will pay
the difference between the amount ordered and $2,500.

(a) Payment of any amount due under this clause shall be contingent upon the Contractor’ s timely
submission of GSA Form 72A reports (see GSAR 552.238-74 “Industrial Funding Fee and Sales
Reporting™) during the period of the contract and receipt of the close-out sales report pursuant to GSAR
552.238-74.

(b) The guaranteed minimum applies only if the contract expires or contract cancellation isinitiated by
the Government. The guaranteed minimum does not apply if the contract is terminated for cause or if
the contract is canceled at the request of the Contractor.

Begin Regulation
I-FSS-108 CLAUSES FOR OVERSEAS COVERAGE (MAY 2000)
The following clauses apply to overseas coverage.

52.214-34 Submission of Offersin the English Language
52.214-35 Submission of Offersin U.S. Currency
52.247-34 FOB Destination

52.247-38 FOB Inland Carrier, Country of Exportation
52.247-39 FOB Inland Point, Country of Importation
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C-FSS-412 Characteristics of Electric Current

D-FSS-471 Marking and Documentation Requirements Per Shipment
D-FSS-477 Transshipments

F-FSS-202-F Delivery Prices

I-FSS-314 Foreign Taxes and Duties

|-FSS-594 Parts and Service

Begin Regulation

I-FSS-109 ENGLISH LANGUAGE AND U.S. DOLLAR
REQUIREMENTS (MAR 1998)

(a) All documents produced by the Contractor to fulfill requirements of this contract including, but not
limited to, Federal Supply Schedule catalogs and pricelists, must reflect al terms and conditionsin the
English language.

(b) U.S. dollar equivalency, if applicable, will be based on the rates published in the “ Treasury

Reporting Rates of Exchange” in effect as of the date of the agency’ s purchase order or in effect during
the time period specified elsewhere in this contract.

Begin Regulation

[-FSS-140-B URGENT REQUIREMENTS (JAN 1994)

When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery
requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for
the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays
after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an
accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon
accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all
other terms and conditions of the contract.

Begin Regulation

|-FSS-163 OPTION TO EXTEND THE TERM OF THE CONTRACT
(EVERGREEN) (APR 2000)

(a) The Government may require continued performance of this contract for an additional 5 year period
when it is determined that exercising the option is advantageous to the Government considering price
and other factors.. The option clause may not be exercised more than three times. When the option to
extend the term of this contract is exercised the following conditions are applicable:

(2) It is determined that exercising the option is advantageous to the Government considering
price and the other factors covered in (2 through 4 below).

(2) The Contractor’s electronic catalog/pricelist has been received, approved, posted, and kept
current on GSA Advantage! ™ in accordance with clause I-FSS-600, Contract Price Lists.

(3) Performance has been acceptable under the contract.
(4) Subcontracting goals have been reviewed and approved.

(b) The Contracting Officer may exercise the option by providing a written notice to the Contractor
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within 30 days, unless otherwise noted, prior to the expiration of the contract or option.

(c) When the Government exercises its option to extend the term of this contract, pricesin effect at the
time the option is exercised will remain in effect during the option period, unless an adjustment is made
in accordance with another contract clause (e.g., Economic Price Adjustment Clause or Price Reduction
Clause).

Begin Regulation

I-FSS-40 CONTRACTOR TEAM ARRANGEMENTS (JUL 2003)

Contractors participating in contractor team arrangements must abide by all terms and conditions of their
respective contracts. This includes compliance with contract clause 552.238-74, Industrial Funding Fee and
Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and
services provided under itsindividual contract.

Begin Regulation

|-FSS-50 PERFORMANCE REPORTING REQUIREMENTS (FEB
1995)

(8 Thisclause appliesto all contracts estimated to exceed $100,000.

(b) Unless notified otherwise in writing by the Contracting Officer, the Contractor may assume contract
performance is satisfactory.

(c) If negative performance information is submitted by customer agencies, the Contracting Officer will
notify the Contractor in writing and provide copies of any complaints received. The Contractor will
have 30 calendar days from receipt of this notification to submit arebuttal and/or areport of corrective
actions taken.

Begin Regulation

I-FSS-597 GSA ADVANTAGE! ™ (SEP 2000)

(8) The Contractor must participate in the GSA Advantage! ™ online shopping service. Information and
instructions regarding contractor participation are contained in clause 1-FSS-599, Electronic Commerce.

(b) The Contractor also should refer to contract clauses 552.238-71, Submission and Distribution of
Authorized GSA Schedule Pricelists (which provides for submission of pricelists on acommon-use
electronic medium), 1-FSS-600, Contract Pricelists (which provides information on electronic contract
data), and 552.243-72, Modifications (which addresses el ectronic file updates).

Begin Regulation

I-FSS-599 ELECTRONIC COMMERCE—FACNET (SEP 2006)
(a) Genera Background.

The Federal Acquisition Streamlining Act (FASA) of 1994 establishes the Federal Acquisition
Computer Network (FACNET) requiring the Government to evolve its acquisition process from one
driven by paperwork into an expedited process based on electronic commerce/electronic data
interchange (EC/EDI). EC/EDI means more than merely automating manual processes and eliminating
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paper transactions. It can and will help to move business processes (e.g., procurement, finance,
logistics, etc.) into afully electronic environment and fundamentally change the way organizations
operate.

(b) Trading Partners and Value-Added Networks (VAN'’S).

Within the FACNET architecture, electronic documents (e.g., orders, invoices, etc.) are carried between
the Federal Government's procuring office and contractors (now known as "trading partners"). These
transactions are carried by commercial telecommunications companies called VVaue-Added Networks
(VAN’s).

EDI can be done using commercialy available hardware, software, and telecommunications. The
selection of aVVAN is abusiness decision contractors must make. There are many different VAN's
which provide avariety of electronic services and different pricing strategies. If your VAN only
provides communications services, you may also need a software translation package.

(c) Registration Instructions.

DOD will require Contractorsto register as trading partners to do business with the Government. This
policy can be reviewed viathe INTERNET at
http://www.defenselink.mil/rel eases/1999/b03011999_bt079-99.html.

To do EDI with the Government, Contractors must register as atrading partner. Contractors will
provide regular business information, banking information, and EDI capabilitiesto al agenciesin this
singleregistration. A central repository of al trading partners, called the Central Contractor
Registration (CCR) http://www.ccr.gov/, has been developed. All Government procuring offices and
other interested parties will have access to this central repository. The database is structured to identify
the types of data elements which are public information and those which are confidential and not
releasable.

To register, contractors must provide their Dun and Bradstreet (DUNS) number. The DUNS number is
available by calling 1(800)333-0505. It is provided and maintained free of charge and only takes afew
minutes to obtain. Contractors will need to provide their Tax Identification Number (TIN). The TIN is
assigned by the Internal Revenue Service by calling 1(800)829-1040. Contractors will also be required
to provide information about company bank or financial institution for electronic funds transfer (EFT).

Contractors may register through on-line at http://www.ccr.gov/ or through their Value Added Network
(VAN) using an American National Standards Institute (ANSI) ASC X 12 838 transaction set, called a
"Trading Partner Profile." A transaction set is a standard format for moving electronic data. VAN’ s will
be able to assist contractors with registration.

(d) Implementation Conventions.

All EDI transactions must comply with the Federal Implementation Conventions (IC’'s). Many VAN's
and software providers have already built the IC requirements into their products. If you need to see the
IC's, they are available on aregistry maintained by the National Institute of Standards and Technology
(NIST). It isaccessible viathe INTERNET at http://www.itl.nist.gov/lab/csl-pubs.htm. IC's are
available for common business documents such as Purchase Order, Price Sales Catalog, Invoice,
Request for Quotes, etc.

(e) Additional Information.

GSA has additional information available for vendors who are interested in starting to use EC/EDI.
Contact the Contracting Officer for a copy of the latest handbook. Several resources are available to
vendors to assist in implementing EC/EDI; specific addresses are available in the handbook or from the

Contracting Officer:

(2) Electronic Commerce Resource Centers (ECRC's) are a network of U.S.

Page: 33 of 49



2FYA-JD-060001-B Refresh: 7 Part 1l - CONTRACT TERMS AND CONDITIONS

Government-sponsored centers that provide EC/EDI training and support to the contractor
community. They are found in over a dozen locations around the country.

(2) Procurement Technical Assistance Centers (PTAC's) and Small Business Development

Centers (SBDC's) provide management assistance to small business owners. Each state has
several locations.

(3) Most major US cities have an EDI user group of companies who meet periodically to share
information on EDI-related subjects.

(f) GSA Advantage! ™.
(1) GSA Advantage! ™ will use this FACNET system to receive catalogs, invoices and text
messages; and to send purchase orders, application advice, and functional acknowledgments.

GSA Advantage! ™ enables customers to:

(i) Perform database searches across all contracts by manufacturer; manufacturer’s
model/part number; vendor; and generic product categories.

(ii) Generate their own EDI delivery ordersto contractors, generate EDI delivery orders
from the Federal Supply Service to contractors, or download files to create their own
delivery orders.
(iii) Use the Federal IMPAC VISA.

(2) GSA Advantage! ™ may be accessed viathe GSA Home Page. The INTERNET addressis:

http://www.gsa.gov, or http://www.fss.gsa.gov.

Begin Regulation

I-FSS-60 PERFORMANCE INCENTIVES (APR 2000)

(a) Performance incentives may be agreed upon between the contractor and the ordering office on
individual orders or Blanket Purchase Agreements under this contract in accordance with this clause.

(b) The ordering office must establish a maximum performance incentive price for these services and/or
total solutions, on individual orders or Blanket Purchase Agreements.

(c) Incentives should be designed to relate results achieved by the contractor to specified targets. To
the maximum extent practicable, ordering offices shall consider establishing incentives where
performanceis critical to the agency’s mission and incentives are likely to motivate the contractor.
Incentives shall be based on objectively measurable tasks.

Begin Regulation

I-FSS-600 CONTRACT PRICE LISTS (JUL 2004)
(a) Electronic Contract Data.
(1) At the time of award, the Contractor will be provided instructions for submitting electronic
contract datain a prescribed electronic format as required by clause 552.238-71, Submission and
Distribution of Authorized FSS Schedule Price Lists.

(2) The Contractor will have a choice to transmit its file submissions electronically through
Electronic Data Interchange (EDI) in accordance with the Federal Implementation Convention
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(IC) or use the application made available at the time of award. The Contractor’s electronic files
must be complete; correct; readable; virus-free; and contain only those supplies and services,
prices, and terms and conditions that were accepted by the Government. They will be added to
GSA'’ s electronic ordering system known as GSA Advantage!, a menu-driven database system
that provides on-line access to contract ordering information, terms and conditions, up-to-date
pricing, and the option to create an electronic order. The Contractor’ s electronic files must be
received no later than 6 months after award. Contractors should refer to clause I-FSS-597, GSA
Advantage! for further information.

(3) Further details on EDI, I1Cs, and GSA Advantage! can be found in clause [-FSS-599,
Electronic Commerce.

(4) The Contractor is encouraged to place the GSA identifier (logo) on their web site for those
supplies or services covered by this contract. The logo can link to the contractor’ s Federal Supply
Schedule price list. Theidentifier URL is located at http://www.gsa.gov/logos. All resultant
“web pricelists’ shown on the contractor’ s web site must be in accordance with section (b)(3)(ii)
of this clause and nothing other than what was accepted /awarded by the Government may be
included. If the contractor electsto use contract identifiers on its website (either logos or contact
number) the website must clearly distinguish between those items awarded on the contract and
any other items offered by the contractor on an open market basis.

(5) The contractor is responsible for keeping all electronic catalog data up to date; e.g., prices,
product deletions and replacements, etc.

(b) Eederal Supply Schedule Price Lists.

(1) The Contractor must also prepare, print, and distribute a paper Federal Supply Schedule Price
List as required by clause 552.238-71, Submission and Distribution of Authorized FSS Schedule
Price Lists. This must be done as set forth in this paragraph (b).

(2) The Contractor must prepare a Federal Supply Schedule Price List by either:

(i) Using the commercial catalog, price list, schedule, or other document as accepted by
the Government, showing accepted discounts, and obliterating all items, terms, and
conditions not accepted by the Government by lining out those items or by a stamp across
the face of the item stating "NOT UNDER CONTRACT" or "EXCLUDED"; or

(if) Composing a price list in which only those items, terms, and conditions accepted by
the Government are included, and which contain only net prices, based upon the
commercial price list less discounts accepted by the Government. In this instance, the
Contractor must show on the cover page the notation "Prices Shown Herein are Net
(discount deducted)”.

(3) The cover page of the Federal Supply Schedule Price List must include the following
information prepared in the format set forth in this subparagraph (b)(3):

(i) GENERAL SERVICES ADMINISTRATION

Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through GSA
Advantage!, a menu-driven database system. The INTERNET address GSA Advantage!
is: GSAAdvantage.gov.

Schedule Title
FSC Group, Part, and Section or Standard Industrial Group (as applicable)
FSC Class(es)/Product code(s) and/or Service Codes (as applicable)
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Contract number

For more information on ordering from Federal Supply Schedules click on the FSS
Schedules button at fss.gsa.gov.

Contract period.

Contractor's name, address, and phone number (include toll-free WATS number and FAX
number, if applicable)

Contractor’s internet address/web site where schedul e information can be found (as
applicable). Contract administration source (if different from preceding entry).

Business size.

(ii) CUSTOMER INFORMATION: The following information should be placed under
this heading in consecutively numbered paragraphs in the sequence set forth below. If this
information is placed in another part of the Federal Supply Schedule Price Ligt, atable of
contents must be shown on the cover page that refers to the exact location of the
information.

la. Table of awarded specia item number(s) with appropriate cross-reference to
item descriptions and awarded price(s).

1b. Identification of the lowest priced model number and lowest unit price for that
model for each special item number awarded in the contract. This priceisthe
Government price based on a unit of one, exclusive of any quantity/dollar
volume, prompt payment, or any other concession affecting price. Those
contracts that have unit prices based on the geographic location of the customer,
should show the range of the lowest price, and cite the areas to which the prices
apply.

1c. If the Contractor is proposing hourly rates, a description of all corresponding
commercial job titles, experience, functional responsibility and education for
those types of employees or subcontractors who will perform services shall be
provided. If hourly rates are not applicable, indicate “Not applicable” for this
item.

2. Maximum order.

3. Minimum order.

4. Geographic coverage (delivery area).

5. Point(s) of production (city, county, and State or foreign country).

6. Discount from list prices or statement of net price.

7. Quantity discounts.

8. Prompt payment terms.

9a. Natification that Government purchase cards are accepted at or below the
micro-purchase threshol d.

9b. Notification whether Government purchase cards are accepted or not accepted
above the micro-purchase threshol d.

10. Foreign items (list items by country of origin).

11a. Time of delivery. (Contractor insert number of days.)
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11b. Expedited Delivery. The Contractor will insert the sentence “Items available
for expedited delivery are noted in this pricelist.” under this heading. The
Contractor may use asymbol of its choosing to highlight itemsin its price lists
that have expedited delivery.

11c. Overnight and 2-day delivery. The Contractor will indicate whether
overnight and 2-day delivery are available. Also, the Contractor will indicate that
the schedule customer may contact the Contractor for rates for overnight and
2-day delivery.

11d. Urgent Requirements. The Contractor will notein its price list the “Urgent
Requirements” clause of its contract and advise agencies that they can also
contact the Contractor’s representative to effect afaster delivery.

12. F.O.B. paint(s).

13a. Ordering address(es).

13b. Ordering procedures: For supplies and services, the ordering procedures,
information on Blanket Purchase Agreements (BPA's) are found in Federal
Acquisition Regulation (FAR) 8.405-3.

14. Payment address(es).

15. Warranty provision.

16. Export packing charges, if applicable.

17. Terms and conditions of Government purchase card acceptance (any
thresholds above the micro-purchase level).

18. Terms and conditions of rental, maintenance, and repair (if applicable).
19. Terms and conditions of installation (if applicable).

20. Terms and conditions of repair parts indicating date of parts price lists and
any discounts from list prices (if applicable).

20a. Terms and conditions for any other services (if applicable).
21. List of service and distribution points (if applicable).

22. List of participating dealers (if applicable).

23. Preventive maintenance (if applicable).

24a. Special attributes such as environmental attributes (e.g., recycled content,
energy efficiency, and/or reduced pollutants).

24b. If applicable, indicate that Section 508 compliance information is available
on Electronic and Information Technology (EIT) supplies and services and show
where full details can be found (e.g. contractor’ s website or other location.) The
EIT standards can be found at: www.Section508.gov/.
25. Data Universal Number System (DUNS) number.

26. Notification regarding registration in Central Contractor Registration (CCR)
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database.

(4) Amendments to Federal Supply Schedule Price Lists must include on the cover page the same
information as the basic document plus the title " Supplement No. (sequentially numbered)" and
the effective date(s) of such supplements.

(5) The Contractor must provide two of the Federal Supply Schedule Price Lists (including
covering letters), to the Contracting Officer 30 days after the date of award. Accuracy of
information and computation of pricesis the responsibility of the Contractor. NOTE: The
obliteration discussed in subdivision (b)(2)(i) of this clause must be accomplished prior to the
printing and distribution of the Federal Supply Schedule Price Lists.

(6) Inclusion of incorrect information (electronically or in paper) will cause the Contractor to
reprint/resubmit/correct and redistribute the Federal Supply Schedule Price List, and may
constitute sufficient cause for Cancellation, applying the provisions of 52.212-4 , Contract Terms
and Conditions (paragraph (m), Termination for Cause), and application of any other remedies as
provided by law—including monetary recovery.

(7) In addition, one copy of the Federal Supply Schedule Price List must be submitted to the

National Customer Service Center, Bldg. No. 4, 1500 E. Bannister Road, Kansas City, MO
64131.

Begin Regulation

I-FSS-639 CONTRACT SALESCRITERIA (MAR 2002)
(8 A contract will not be awarded unless anticipated sales are expected to exceed $25,000 within the
first 24 months following contract award, and are expected to exceed $25,000 in sales each 12-month
period thereafter.
(b) The Government may cancel the contract in accordance with clause 552.238-73, Cancellation,

unless reported sales are at the levels specified in paragraph (a) above.

Begin Regulation

|-FSS-644 DEALERS AND SUPPLIERS (OCT 1988)

When requested by the Contracting Officer, if other than the manufacturer, the offeror must submit prior to
award of acontract, either (1) aletter of commitment from the manufacturer which will assure the offeror of a
source of supply sufficient to satisfy the Government's requirements for the contract period, OR (2) evidence
that the offeror will have an uninterrupted source of supply from which to satisfy the Government's
requirements for the contract period.

Begin Regulation

|-FSS-646 BLANKET PURCHASE AGREEMENTS (MAY 2000)

Blanket Purchase Agreements (BPA's) can reduce costs and save time because individual orders and invoices
are not required for each procurement but can instead be documented on a consolidated basis. The Contractor
agrees to enter into BPA's with ordering activities provided that:

(a) The period of time covered by such agreements shall not exceed the period of the contract including
option year period(s);
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(b) Orders placed under such agreements shall be issued in accordance with all applicable regulations
and the terms and conditions of the contract; and

(c) BPAs may be established to obtain the maximum discount (lowest net price) available in those
schedul e contracts containing volume or quantity discount arrangements.

Begin Regulation

I-FSS-680 DISSEMINATION OF INFORMATION BY
CONTRACTOR (APR 1984)

The Government will provide the Contractor with a single copy of the resulting Federal Supply Schedule.
However, it is the responsibility of the Contractor to furnish all sales outlets authorized to participate in the
performance of the contract with the terms, conditions, pricing schedule, and other appropriate information.

Begin Regulation

|-FSS-965 INTERPRETATION OF CONTRACT REQUIREMENTS
(APR 1984)

No interpretation of any provision of this contract, including applicable specifications, shall be binding on the
Government unless furnished or agreed to in writing by the Contracting Officer or his designated
representative.

Begin Regulation

I-FSS-969 ECONOMIC PRICE ADJUSTMENT—FSSMULTIPLE AWARD
SCHEDULE (JAN 2002)

Price adjustments include price increases and price decreases. Adjustmentswill be considered as
follows:

(a) Contractors shall submit price decreases anytime during the contract period in which they occur.
Price decreases will be handled in accordance with the provisions of the Price Reduction Clause.

(b) There are two types of economic price adjustments (EPAS) possible under the Multiple Award
Schedules (MAS) program for contracts not based on commercial catalogs or price lists as described
below. Price adjustments may be effective on or after the first 12 months of the contract period on the
following basis:

(1) Adjustments based on escal ation rates negotiated prior to contract award. Normally, when
escalation rates are negotiated, they result in afixed price for the term of the contract. No separate
contract modification will be provided when increases are based on negotiated escalation rates.
Priceincreases will be effective on the 12-month anniversary date of the contract effective date,
subject to paragraph (f), below.

(2) Adjustments based on an agreed-upon market indicator prior to award. The market indicator,
as used in this clause, means the originally released public index, public survey or other public,
based market indicator. The market indicator shall be the originally released index, survey or
market indicator, not seasonally adjusted, published by the [to be negotiated], and made available
at [to be identified]. Any price adjustment shall be based on the percentage change in the
designated (i.e. indicator identification and date) market indicator from the initial award to the
latest available as of the anniversary date of the contract effective date, subject to paragraph (e),
below. If the market indicator is discontinued or deemed no longer available or reliable by the
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Government, the Government and the Contractor will mutually agree to a substitute. The contract
modification reflecting the price adjustment will be effective upon approval by the Contracting
Officer, subject to paragraph (g), below. The adjusted prices shall apply to ordersissued to the
Contractor on or after the effective date of the contract modification.

(c) Nothwithstanding the two economic price adjustments discussed above, the Government recognizes
the potential impact of unforeseeable major changes in market conditions. For those cases where such
changes do occur, the contracting officer will review requests to make adjustments, subject to the
Government’ s examination of industry-wide market conditions and the conditions in paragraph (d) and
(e), below. If adjustments are accepted, the contract will be modified accordingly. The determination
of whether or not extra-ordinary circumstances exist rests with the contracting officer. The
determination of an appropriate mechanism of adjustment will be subject to negotiations.

(d) Conditions of Price change requests under paragraphs b(2) and c above.:
(2) No more than three increases will be considered during each succeeding 12-month period of
the contract. (For succeeding contract periods of less than 12 months, up to three increases will be
considered subject to the other conditions of subparagraph (b)).
(2) Increases are requested before the last 60 days of the contract period, including options.
(3) At least 30 days elapse between requested increases.
(4) Inany contract period during which price increases will be considered, the aggregate of the
increases during any 12-month period shall not exceed ten percent (10%) of the contract unit
pricein effect at the end of the preceding 12-month period. The Government reserves the right to

raise the ceiling when market conditions during the contract period support such a change.

(e) Thefollowing material shall be submitted with request for a price increase under paragraphs b(2)
and c above:

(2) A copy of theindex, survey or pricing indicator showing the price increase and the effective
date.

(2) Commercial Sales Practice format, per contract clause 52.215-21 Alternate |V, demonstrating
the relationship of the Contractor's commercia pricing practice to the adjusted pricing proposed
or acertification that no change has occurred in the data since completion of the initial
negotiation or a subsequent submission.

(3) Any other documentation requested by the Contracting Officer to support the reasonableness
of the priceincrease.

(f) The Government reserves the right to exercise one of the following options:

(1) Accept the Contractor's price increases as requested when al conditions of (b), (c), (d), and
(e) of this clause are satisfied;

(2) Negotiate more favorable prices when the total increase requested is not supported; or,

(3) Decline the price increase when the request is not supported. The Contractor may remove the
item(s) from contract involved pursuant to the Cancellation Clause of this contract.

(g) Effective Date of Increases: No priceincrease shall be effective until the Government receives the
electronic file updates pursuant to GSAR 552.243-72, Modifications (Multiple Award Schedule).

(h) All MAS contracts remain subject to contract clauses GSAR 552.238-75, “Price Reductions’; and
552.215-72, “Price Adjustment -- Failure to Provide Accurate Information.” In the event the
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application of an economic price adjustment resultsin a price less favorable to the Government than the
price relationship established during negotiation between the MAS price and the price to the designated
customer, the Government will maintain the price relationship to the designated customer.

Begin Regulation
K-FSS-1 AUTHORIZED NEGOTIATORS (MAR 1998)
The offeror shall, in the spaces provided below, fill in the names of all persons authorized to negotiate with

the Government in connection with this request for proposals or quotations. (List the names, titles, telephone
numbers and electronic mail addresses of the authorized negotiators.)

NAMES & TELEPHONE ELECTRONIC MAIL
TITLES NUMBERS ADDRESSES
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Part 11l - VENDOR INSTRUCTIONS

Begin Regulation

52.215-20 REQUIREMENTS FOR CERTIFIED COST OR PRICING
DATA AND DATA OTHER THAN CERTIFIED COST OR PRICING
DATA (OCT 2010) (ALTERNATE IV — OCT 2010)

(a) Submission of certified cost or pricing datais not required.

(b) Provide data described below: [Insert description of the data and the format that are required,
including the access to records necessary to permit an adequate evaluation of the proposed pricein
accordance with 15.403-3 ]

(2) An offer prepared and submitted in accordance with the clause at 552.212-70 (AUG 1997),
Preparation of Offer (Multiple Award Schedule);

(2) Commercial sales practices. The Offeror shall submit information in the format provided in this
solicitation in accordance with the instructions at Figure 515-4 of the GSA Acquisition Regulation (48
CFR 515-2); or submit information in the Offeror's own format.

(3) Any additional supporting information requested by the Contracting Officer. The Contracting
Officer may require additional supporting information, but only to the extent necessary to determine
whether the price(s) offered isfair and reasonable.

(4) By submission of an offer in response to this solicitation, the Offeror grants the Contracting Officer
or an authorized representative the right to examine, at any time before initial award, books, records,
documents, papers, and other directly pertinent records to verify the pricing, sales and other data related
to the supplies or services proposed in order to determine the reasonableness of price(s). Access does
not extend to Offeror's cost or profit information or other datarelevant solely to the Offeror's
determination of the prices to be offered in the catalog or marketplace.

Begin Regulation

52.215-6 PLACE OF PERFORMANCE (OCT 1997)

(a) The offeror or respondent, in the performance of any contract resulting from this solicitation,
intends, ___does not intend [check applicable box] to use one or more plants or facilities located at a
different address from the address of the offeror or respondent as indicated in this proposal or response
to request for information.

(b) If the offeror or respondent checks “intends’ in paragraph (a) of this provision, it shall insert in the
following spaces the required information:

PLACE OF PERFORMANCE NAME AND ADDRESS OF OWNER
(Street AND
Address, City, State, County, OPERATOR OF THE PLANT OR
Zip Code) FACILITY IF OTHER THAN

OFFEROR OR RESPONDENT

Begin Regulation
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52.216-1 TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a non-mandatory, indefinite delivery indefinite quantity, multiple
award schedul e contract, which will allow for labor/task hour or time-and-materia orders based on firm-fixed
prices with economic price adjustments contract resulting from this solicitation.

Begin Regulation

52.233-2 SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly
with an agency, and copies of any protests that are filed with the Government Accountability Office
(GAOQ), shall be served on the Contracting Officer (addressed as follows) by obtaining written and
dated acknowledgment of receipt from:

General Services Administration
Administrative Services Acquisition Branch (2QSAAB), Attn: Tony Zaza, Section Chief, 26
Federal Plaza, Room 21-100, New York, NY 10278

(b) The copy of any protest shall be received in the office designated above within one day of filing a
protest with the GAO.

Begin Regulation

52.252-1 SOLICITATION PROVISIONSINCORPORATED BY
REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect
asif they were given in full text. Upon request, the Contracting Officer will make their full text available. The
offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and
submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may
identify the provision by paragraph identifier and provide the appropriate information with its quotation or
offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

For contract provisions which are contained in the Federal Acquisition Regulation (FAR) the
address is http://acquisition.gov/far.

Number
52.212-1

52.214-34

52.214-35
52.237-10

552.219-72

552.233-70

Title Clause/Provision
INSTRUCTIONS TO OFFERORS-COMMERCIAL ITEMS (JUN Provision

2008)

SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE (APR  Provision

1991)

SUBMISSION OF OFFERS IN U.S. CURRENCY (APR 1991) Provision
IDENTIFICATION OF UNCOMPENSATED OVERTIME (OCT Provision
1997)

PREPARATION, SUBMISSION, AND NEGOTIATION OF Provision

SUBCONTRACTING PLANS (JUN 2005)
PROTESTS FILED DIRECTLY WITH THE GENERAL SERVICES Provision
ADMINISTRATION (MAR 2000)
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Begin Regulation

552.217-71 NOTICE REGARDING OPTION(S) (NOV 1992)

The General Services Administration (GSA) has included an option to extend the term of this contract in
order to demonstrate the value it places on quality performance by providing a mechanism for continuing a
contractual relationship with a successful offeror that performs at alevel which meets or exceeds GSA's
quality performance expectations as communicated to the Contractor, in writing, by the Contracting Officer
or designated representative. When deciding whether to exercise the option, the Contracting Officer will
consider the quality of the Contractor's past performance under this contract in accordance with 48 CFR
517.207.

Begin Regulation

552.232-82 CONTRACTOR'SREMITTANCE (PAYMENT)
ADDRESS (MAY 2003)

(a) Payment by electronic funds transfer (EFT) is the preferred method of payment. However, under
certain conditions, the ordering activity may elect to make payment by check. The offeror shall indicate
below the payment address to which checks should be mailed for payment of proper invoices submitted
under aresultant contract.

PAYMENT ADDRESS

(b) Offeror shall furnish by attachment to this solicitation, the remittance (payment) addresses of all
authorized participating dealers receiving orders and accepting payment by check in the name of the
Contractor in care of the dealer, if different from their ordering address(es) specified elsewhere in this
solicitation. If adealer’s ordering and remittance address differ, both must be furnished and identified
as such.

(c) All offerors are cautioned that if the remittance (payment) address shown on an actual invoice
differsfrom that shown in paragraph (b) of this provision or on the attachment, the remittance
address(es) in paragraph (b) of this provision or attached will govern. Payment to any other address,
except as provided for through EFT payment methods, will require an administrative change to the
contract.

Note: All orders placed against a Federal Supply Schedule contract are to be paid by the individual
ordering activity placing the order. Each order will cite the appropriate ordering activity payment
address, and proper invoices should be sent to that address. Proper invoices should be sent to GSA only
for orders placed by GSA. Any other ordering activity’sinvoices sent to GSA will only delay your
payment.

Begin Regulation

A-FSS-11 CONSIDERATION OF OFFERS UNDER STANDING
SOLICITATION (DEC 2000)
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(a) This salicitation is a standing solicitation from which the Government contemplates award of
contracts for supplies/services listed in the Schedule of I1tems. This solicitation will remain in effect
unless replaced by an updated solicitation.

(b) Thereis no closing date for receipt of offers; therefore, offers may be submitted for consideration at
any time.

(c) An offer may be rejected if an offeror fails to meet timeframes established by the Contracting
Officer either to address deficiencies in the offer or to submit afinal proposal revision. A
resubmission(s) is permitted; however, it may be rejected immediately if it is still deficient in the
area(s) that caused itsinitial rejection.

(d) Contracts awarded under this solicitation will be in effect for 5 years from the date of award, unless

further extended, pursuant to clause I1-FSS-164, Option to Extend the Term of the Contract (Evergreen),
canceled pursuant to the Cancellation clause, or terminated pursuant to the termination provisions of the
contract.

(e) Current contractors may submit a new offer as early as 9 months prior to the expiration of the
existing contract.

Begin Regulation
A-FSS-12-C PERIOD FOR ACCEPTANCE OF OFFERS (NOV 1997)
Paragraph (c) of the provision 52.212-1, Instructions to Offerors—Commercial Items, isrevised to read as

follows: The offeror agrees to hold the pricesin its offer firm for 365 calendar days from the date of the offer,
within which offer may be accepted.

Begin Regulation

A-FSS-41 INFORMATION COLLECTION REQUIREMENTSAND
HOURS OF OPERATION (NOV 1999)

(a) “The information collection requirements contained in this solicitation/contract are either required
by regulation or approved by the Office of Management and Budget pursuant to the Paperwork
Reduction Act and assigned OMB Control No. 3090-0163.”

(b) “GSA's hours of operation are 8:00 am. to 4:30 p.m. Requests for preaward debriefings postmarked
or otherwise submitted after 4:30 p.m. will be considered submitted the following business day.
Requests for postaward debriefings delivered after 4:30 p.m. will be considered received and filed the
following business day.”

Begin Regulation

L-FSS-101 FINAL PROPOSAL REVISION (JUN 2002)

(a) Upon the conclusion of discussions the Contracting Officer will request afinal proposal revision.
Oral requests will be confirmed in writing.

(b) The request will include—
(1) Notice that discussions are concluded;

(2) Notice that thisis the opportunity to submit afinal proposal revision;
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(3) The specified cutoff date and time;

(4) A statement that any modification proposed as a result of the final proposal revision must be
received by the date and time specified and will be subject to the Late Submissions,
Modifications, and Withdrawals of Proposals provision of this solicitation.

(c) The Contracting Officer will not reopen discussions after receipt of final proposal revisions unlessit
isclearly in the interests of the Government to do so. If discussions are reopened, the Contracting

Officer will issue an additional request for final proposal revision.

(d) It isthe Contracting Officer's desire to conclude negotiations by 90 days after receipt of offer.

Begin Regulation

L-FSS-400 INTRODUCTION OF NEW SERVICES/PRODUCTS
(INSP) (NOV 2000)

(a) Definition.

Introduction of New Services/Products Special Item Number (INSP/SIN) means a new or improved
service or product— within the scope of the Federal Supply Schedule, but not currently available under
any Federal Supply Service contract— that provides a new service, function, task, or attribute that may
provide amore economical or efficient means for Federal agencies to accomplish their mission. It may
significantly improve an existing service or product. It may be a service or product existing in the
commercial market, but not yet introduced to the Federal Government.

(b) Offerors are encouraged to introduce new services or products viathe Introduction of New
Services/Products Special Item Number (INSP/SIN). A new or improved service or product can be
offered at anytime. Offerors are requested to clearly identify the INSP/SIN item in the offer.

(c) The Contracting Officer will evaluate and process the INSP/SIN offer. A technical review may be
performed. Offerors may be required to demonstrate that the service or product can provide a more
economical or efficient means for Federal agencies to accomplish their mission. The Contracting
Officer has the sole discretion to determine whether a product or service will be accepted as an
INSP/SIN item. The INSP/SIN provides temporary placement until the new service or product can be
formally categorized.

(d) If the Contractor has an existing Multiple Award Schedule contract, the Government may, at the

sole discretion of the Contracting Officer, modify the existing contract to include the INSP/SIN itemin
accordance with 552.243-72, Modifications (Multiple Award Schedule).

Begin Regulation

L-FSS-59 AWARD (APR 1984)

Until aformal notice of award isissued, no communication by the Government, whether written or oral, shall
beinterpreted as a promise that an award will be made.

Begin Regulation

M-FSS-329 COMMERCIAL PRICE LISTS (SEP 1995)

(&) Two copies of the offeror's current published (dated or otherwise identified) commercial descriptive
catalogs and/or price lists must accompany the offer. Commercial catalogs and/or price lists shall be
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those that contain "established catalog or market prices" as set forth in clause M-FSS-330, Basis for
Price Negotiation. Special catalogs or price lists printed for the purpose of this offer, showing only net
prices to the Government or reference to previous submissions, are not acceptable.

(b) Beside each offered item in the commercia catalog and/or price list, the offeror shall write the
special item number under which theitem is being offered. All other items shall be marked "excluded,"
lined out, and initialed by the offeror.

(c) If the terms of sale appearing in the commercial catalogs or price list on which an offer is based are
in conflict with the terms of this solicitation, the | atter shall govern.

(d) Items containing jewel bearings. If compliance with clause 52.208-1, Required Source for J ewel
Bearings, is required and results in increases over commercial list prices, the offeror shall submit a
separate list showing for each item (1) item identification, (2) number, size, and type of jewel bearings,
and (3) the additional price, if any, re s ulting from the required purchase of Langer-made jewel
bearings; such price to be added to the Contractor's list price. This additional price will be accepted by
the Government if determined to be reasonable by the Contracting Officer, and thisinformati on shall
be included in the cover page of the Federal Supply Schedule Price List.
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Part IV - EVALUATION FACTORS FOR CONTRACT AWARD

Begin Regulation

552.212-73 EVALUATION—COMMERCIAL ITEMS(MULTIPLE
AWARD SCHEDULE) (AUG 1997)

(a) The Government may make multiple awards for the supplies or services offered in response to this
solicitation that meet the definition of a"commercial item" in FAR 52.202-1. Awards may be made to
those responsible offerors that offer reasonable pricing, conforming to the solicitation, and will be most
advantageous to the Government, taking into consideration the multiplicity and complexity of items of
various manufacturers and the differencesin performance required to accomplish or produce required
end results, production and distribution facilities, price, compliance with delivery requirements, and
other pertinent factors. By providing a selection of comparable supplies or services, ordering activities
are afforded the opportunity to fulfill their requirements with the item(s) that constitute the best value
and that meet their needs at the lowest overall cost.

(b) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the offeror
within the time for acceptance specified in the offer, shall result in a binding contract without further
action by either party. Before the offer's specified expiration time, the Government may accept an offer
(or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of
withdrawal is received before award.
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Part V - OFFEROR REPRESENTATIONS & CERTIFICATION

* SECTION NOT APPLICABLE *

IMPORTANT NOTICE: Offeror Representations and Certifications must be completed in the Online
Representations and Certifications (ORCA) database and must be updated as necessary, but at least annually.
Visit http://orca.bpn.gov to access the ORCA website. The offeror should complete a copy of paragraph (b) of
clause 52.212-3 in the ORCA record if any representations and certifications for this solicitation differ from those
posted in the offeror's ORCA file and return it as an "Other" (optional-offeror defined) document with your
eOffer.

Page: 49 of 49



